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We would like to extend a warm welcome to our newest
Rocky Mountain AAHAM members:

SAVE THE DATES:
OCTOBER 15-17, 2014

Tyleka Riddle, Cocoa, Florida
Aaron Knutson, Director, Spectrum Rehabilitation, Inc
Delmira Fuqua, CRCS-I, Boulder Community Health

AAHAM ANI, SAN DEIGO CA
DECEMBER 1, 2014
ALL PAYORS DAY

Thank you for your support!

FEBRUARY, 2015
CERTIFIED REVENUE CYCLE SPECIALIST TEST

MARCH 12-13, 2015
MEDICARE BOOT CAMP

ICD-10: How has the delay
impacted you? We heard from you!
Q. Were you ready to deploy with ICD-10 in October, 2013?
Facility 1: We were on track to be ready. We had not started testing yet, but our coding department as well as our physician liaison group were working closely
with our physicians to be ready. Our billing office was working hard to
set up testing with our payers.
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Facility 2: Yes, we were in the midst of testing our systems and getting
the physicians engaged to document more efficiently.
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Q. What has been your greatest challenge with the delay?

ANSWERS

Facility 1: The biggest challenge for us is the waiting. We were meeting weekly and had strong, solid training plans that now are put on
hold. Also payers are not currently allowing testing so all of us have to
find our momentum again at the beginning of 2015.

“We have stopped
calling it ICD-10
testing/preparedness
with them and are
now calling it
“documentation
improvement
training”.”
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Q. What are you next steps?

MEMBERSHIP APPLICATION
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Facility 1:Our group will reconvene at the beginning of 2015 to restart our project. We will
be working closely with all payers as well at this time to start our testing.
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Facility 2: Keeping the physicians engaged in the CDI training to get
them ready for the transition. We have stopped calling it ICD-10 testing/preparedness with
them and are now calling it “documentation improvement training”.

Facility 2: We are currently still doing audits and dual coding on charts and putting it through
our entire daily operations processes to make sure the documentation is where it needs to be
when it does actually come to fruition.
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Presidents Message by Danette Coulter
Greetings Rocky Mountain AAHAM members!
One of the great benefits of being an AAHAM member is the certification that is offered to help you on the road to success. With the addition
of the Certified Revenue Cycle Professional (CRCP) designation, AAHAM
has something for everyone involved in the revenue cycle. Soon, AAHAM
will be bringing you a new certification for those who work with the
chargemaster. It is the Certified Revenue Integrity Professional. The first
test will be in February 2015. I am honored to be on the National certification committee that has been working to develop the test. This committee
Danette Coulter,
Rocky Mountain Chapter President
is also developing a coaching webinar for the Certified Revenue Cycle Pro2013-2014
fessional (CRCP) to be held this fall. Please make sure you check out the
National AAHAM website for more information. With so much going on we need to remember that the
CEUs offered at the meetings are valuable to maintain certification. I hope you were able to attend the Rural Road Show July 22-July 25 in one of the 4 different locations. Combined total attendance was about
174-a great turnout in all locations! The popular Chargemaster meeting was held July 31-August 1 in
Aurora at Children’s Hospital with Angie Martin as the featured speaker. It was another great turnout with
92 in attendance. Also, I’d like to thank the Colorado HFMA for partnering with us for the Rural Road
Show and the Chargemaster Workshop. AAHAM’s ANI will be held in beautiful San Diego October 15October 17. On December 1st, AAHAM joins with CO HFMA and CMCC (Colorado Managed Care Collaborative) to bring you All Payer’s Day. Don’t forget to mark your calendars for March 12-13, 2015 for
Day Egusquiza’s Medicare Boot Camp.
I hope you will be able to join us for at least one, if not more, of our meetings we have planned.
They offer wonderful networking opportunities as well discovering ways to work smarter and stay informed. We hope to be able to bring you affordable education that provides value and meaning to your
jobs. I encourage you to seek out any of the Rocky Mountain AAHAM Board Members with ideas and
suggestions for meeting topics and become involved as we work to bring you valuable education. We are
always looking for volunteers to help out on our committees.
I would like to recognize our sponsors whose names and logos you will find throughout the newsletter and thank them for their support of the Rocky Mountain AAHAM Chapter. Without them, and you,
we would not be able to bring you educational opportunities and networking events.
Have a safe summer!
Danette

Danette Coulter, CRCE-I/CRCE-P
Patient Financial Services Director
Pioneers Medical Center
345 Cleveland Street
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CERTIFICATION

CENTRAL by Sarah Moore

The Rocky Mountain Chapter of AAHAM has three newly certified members
from the May 2014 testing session:
Andrea Cousineau, CRCS-P, Valley View Hospital
Kim McKinney, CRCS-I, Delta County Memorial Hospital
Kristi Schibi, CRCP-P, Valley View Hospital

2014 AAHAM Certification
Calendar
August 11-22, 2014 exam
period
September 2, 2014 Registration deadline for November 2014 exams
November 10-21, 2014
exam period

An Introduction to AAHAM
Certification Webinar
On May 29th Rocky Mountain AAHAM
conducted its first AAHAM certification
information webinar. We had 14 registered participants who walked through
the following objectives:
Benefits of Certification
Levels of certification and requirements
 Exam dates
 Dues and Fees
 Maintaining certification and CEU’s



Future webinar will be aimed at a study
session for our CRCS-I and CRCS-P












Describe the primary functions & responsibilities of the
Patient Access Dept.
Describe the roles & responsibilities of Case Management/Utilization Review.
Describe the different levels of patient care, as differentiated by billing and reimbursement requirements.
Describe the types of consent, and requirements of each.
Describe the guidelines and characteristics of a medical
record.
Differentiate between Local Coverage Determinations
(LCD) & National Coverage Determinations (NCD).
Explain an ABN; the purpose, trigger events, completion
& the retention of the Advanced Beneficiary Notice
(ABN).
Describe Medicare Secondary Payer provisions, including the use of the Initial Enrollment Questionnaire (IEQ),
MSP Questionnaire and Common Working File.
Define Key Metrics related to Patient Access.

Dates will be announced soon...
Page 4

The Peak
The American Association of Healthcare Administrative
Management (AAHAM) Holds 10th Annual Legislative Day
Fairfax, VA – The American Association of Healthcare Administrative Management (AAHAM)
www.aaham.org , a professional association, held its 10 th Anniversary Legislative Day, April 23-24, 2014 at
the Hyatt Regency on Capitol Hill.
Speakers included:

“WE WERE
DELIGHTED WITH
THE RECORD
PARTICIPATION BY
OUR MEMBERS.”

Mark Brennan, Partner, Hogan & Hartson
Alexandra Jaffe, Reporter, The Hill newspaper
Devin A. Jopp, President & CEO, WEDI
Paul A. Miller, Partner, Miller/Wenhold Capitol Strategies

“We were delighted with the record participation by our members and have seen the benefits of repeated meetings with our elected
officials. It was rewarding to see how our members place such a high level of importance in attending and participating, said Victoria Di Tomaso, CRCE-I, AAHAM President and System Director, CBO of Lee Memorial Health System in Cape Coral, Florida
AAHAM’s 2014 Legislative Day focused on the modernization of the Telephone Consumer Protection Act (TCPA). AAHAM feels
it is imperative that Congress take immediate action to modernize the TCPA for the 21 st Century. If Congress simply agreed to
modernize the TCPA, which is supported by the President, the country would seeing an immediate decrease in the cost of healthcare,
while at the same time seeing an increase to the Treasury. AAHAM’s position is the TCPA should be amended immediately to improve the communication infrastructure between and among consumers and those service providers with which consumers choose to
engage. Changes to the TCPA would not change any of the current telemarketing rules and regulations. In the healthcare industry if
a doctor needs to remind patients of their appointments or their medicine is ready, they have to have real people calling them to remind them of the appointment when in fact this could be done more efficiently and effectively with the use of technology.
"AAHAM continues to impress with their annual Legislative Day. They are well attended and organized, and their members have
proven to be effective in their ask to Congress. This type of effort and commitment has made AAHAM one of the most effective
healthcare advocates in Washington" said Paul Miller, AAHAM’s Congressional Liaison.
2014 Legislative Day sponsors included “President Level” sponsor PFS Group, “Senator Level” sponsors; Marcam Associates, Pro
Co, Illinois, Keystone, Philadelphia and Pine Tree chapters. Representative Level” sponsors were: CDR Associates, LLC, Medical
Bureau/ROI,
SHERLOQ Solutions and the Florida Sunshine, Gopher, Maryland and Wisconsin chapters
For more information regarding AAHAM and its programs, please visit www.aaham.org or contact AAHAM, 703.281.4043.
ABOUT AAHAM
The American Association of Healthcare Administrative Management (AAHAM) is a national professional association of thirty-two
chapters and over 3000 healthcare patient financial services professionals from hospitals, clinics, billing offices, allied vendors, physicians and multi physician groups. AAHAM members direct the activities of the thousands of people who are employed in the
healthcare industry.
AAHAM is the preeminent professional organization for revenue cycle professionals and is known for is prestigious certification
and educational programs; professional development of its members is one of the primary goals of the association. AAHAM is also
recognized for its quarterly journal, The Journal of Healthcare Administrative Management and its Annual National Institute, held
each fall. AAHAM actively represents the interests of its members through a comprehensive program of legislative and regulatory
monitoring and participation in industry groups such as WEDI, ASC X12, NUBC and NUCC.
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Spring into Action Educational Event by Laura King
AAHAM took the hill on April 24, 2014. AAHAM celebrated the 10 th anniversary of legislative day. This is a grassroots advocacy process and it is a great way to see how the legislative system works. This year there were two topics that AAHAM took to the representatives. The modernization of the Telephone Consumer Protection Act (TCPS) and the IRS
501(r).

“EACH STAFF PERSON
TOOK THE TIME TO
LISTEN TO OUR
ISSUES AND ASKED
SEVERAL QUESTIONS
ABOUT HOW
CHANGES TO THE
TCPS WOULD AFFECT
HEALTH CARE

AAHAM’s recommendation to Congress for the TCPA is to allow automated dialing technology to be used to text or call mobile phones, as long as these texts or calls are not for
telemarketing purposes. The final regulations regarding IRS 501(r) should confirm that
hospitals may continue to offer assistance to the insured at their discretion, through their
financial assistance policies and clarify that the AGB does not apply to assistance for the
insured. AAHAM asked that Congress request the U.S. Department of Treasury hold off
issuing any final rule of 501(r) until issues identified by the industry are addressed. AAHAM would urge Congress to put off any final rule until there is a better understanding
how any final rule will impact requirements included in the Affordable Care Act.
Tom Woods and I met with staff correspondents for Senator Mark Udall, Senator Michael
Bennet and House Representative Scott Tipton. Each staff person took the time to listen to
our issues and asked several questions about how changes to the TCPS would affect health
care providers. We were very successful in our efforts and at the end of the day Tom received an email from Senator Michael Bennet’s staff member stating that they would support the modernization of the TCPA. Paul Miller closed the day with a briefing on how to
continue efforts with emails and letters to representatives. Legislative day is an exciting
event to attend and really makes a difference in the decisions that are being made regarding
health care policy.

PROVIDERS. ”

AAHAM National Board of Directors Meeting by Laura King
The AAHAM National Board of Directors met on April 25, 2014 in Washington, DC. Christine Stottlemyer, CRCE-I
opened the meeting at 9:00am with roll call and Linda Patry, CRTCE-I asked for approval of minutes. Sharon Galler, CMP
thanked everyone for their efforts with Legislative day, this was the largest attendance that AAHAM has had for Legislative
day. Victoria Di Tomaso CRCE-I gave a President’s update on the Certification naming and the complete career ladder that
AAHAM is offering.
Lori Shoaf, CRCE-I gave an excellent presentation on how AAHAM is accessing its members via social media. AAHAM
is presently on Facebook, Twitter, You Tube, LinkedIn, Pinterest and Google+. Facebook is how most members are following AAHAM. Lori encouraged everyone to join on the various sites. Facebook is a great way to follow AAHAM and
the posts on throwback Thursdays are always fun to view.
Committee Reports were given after lunch. Brenda Chambers, CRCE-I,P. Gave an exciting update on the CRIP certification (Certified Revenue Integrity Professional). This certification will be announced at ANI in October and available to
national AAHAM members only. The committee is very excited about this new certification.
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Advantages and Benefits of Becoming a Member of the Rocky Mountain
Chapter of AAHAM by Pilar Mank

Access to educational seminars and workshops covering several current topics
Problem solving and solution sharing with your business associates
Provides assistance for professional and technical certifications
Networking with industry peers
Reduced fees for educational events
Quarterly newsletter
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Rocky Mountain AAHAM Board Meeting Minutes: June 19, 2014
Phone meeting called to order at 12:04 p.m. by Danette Coulter
Roll Call:
Present: Danette Coulter, Laura King, Craig Deehring, Sarah Moore, Dina Prince, Stephanie Warth
Absent: Nancy Coppom, Pilar Mank, Sharon Caulfied
No changes to previous board minutes of 3/27/14. Laura moved to approve as written. Stephanie second.
President’s Report: No president’s report.
Vice-President's Report: No vice-president’s report.
Secretary’s report: No secretary’s report.
Treasurer’s Report: The first quarter 2014 financial report was emailed to all board members. Balance as of
3/31/14 was $16,655.98 in checking and $3945.29 in savings. Membership dues received in the first quarter
were $960, income from CPAT/CCAT exams was $70, corporate partners’ income was $3500.00 Expenses
were $500 in charitable donations (Boulder Community Hospital Flood Victims Fund),
National board meeting expense for Laura was $741.23 with $6 in service charges and $28.18 for Judy Griffith
as outgoing board member. The Chapter received a check for $2973.60 from All Payer Day proceeds. We have
not yet received the bill for the March event but anticipate we will have to pay a portion of that.
National AAHAM Report: Laura King attend the National board meeting in January as Danette’s proxy. She
stated the meeting was well represented with the main topic on ways to improve membership by encouraging
members to be on Facebook and Twitter. She encouraged everyone to get on Facebook and “like” AAHAM.
As Danette’s proxy, Laura also represented her at the Certification Committee meeting where the new Certified Revenue Integrity Professional (CRIP) will be rolled out at ANI in October in San Diego. Danette mentioned she has been helping with the test questions for the CRIP exam as well as submitting test questions for
the CRCP (Certified Revenue Cycle Professional) and will be assisting with the Revenue Cycle portion of the
webinar series in October. Legislative Day was a big success. Laura teamed up with Tom Woods of PFS
Group and spoke with the staff of Mark Udall, Scott Tipton, and Michael Bennett. She and Tom were the only
ones to receive an email from Bennett’s staff who will be looking at the TCPA further. Good discussions were
also held regarding the 501 charity implications and the impact on hospitals. Laura thanked the board for the
opportunity to represent Colorado.
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AAHAM Board Meeting Minutes continued...
Committee Reports:
Education:
Chair: Laura King
The annual Rural Road Show will be held July 22-25 in four locations: Pueblo, Loveland, Denver, and
Glenwood Springs. Registrations were down for all except for Glenwood. Stephanie has suggested a
call campaign to Mike Yont and Doug Dunbar of HFMA. Discussion was held regarding trying to include the southwest part of the state and Stephanie questioned whether we should take a survey to determine if Durango would be a viable option for a meeting site. The Chargemaster meeting on July 31
and August 1 at Children’s has 33 registered as of this date. The education committee is hoping for at
least 100 registrations. Danette will continue to send out the information for both the Rural Road Show
and Chargemaster meeting. All Payer’s Day will be December 1st at Children’s Hospital in Aurora.
Medicare Boot Camp is scheduled for March 12-13, 2015.
Membership:
Chair: Pilar Mank
Pilar was absent but wanted to mention that we had 1 local member sign up: Delmira Fuqua of Boulder
Community Hospital.
Certification:
Professional Chair: Sarah Moore
Technical Chair: Nancy Coppom
Sarah presented her first webinar on AAHAM certification on May 29. We discussed whether or not to
hold another introduction to certification in the future. Sarah has already put together a slide presentation for a coaching webinar on August 6 for the CRCS certification. The board will review the slides.
The next tests will be held the week of August 11-22. The chapter has 2 new Certified Revenue Cycle
Specialists: Kim McKinney of Delta County Hospital has the Institutional Certification and Andrea
Cousineau of Valley View obtained the Professional CRCS. Obtaining her Certified Revenue Cycle
Professional-Professional was Christy Schibi of Valley View.
Communications:
Chair: Dina Prince
Dina would like all contributions to the newsletter as soon as possible so she can get the newsletter out
within the first couple of weeks of July. She will send the newsletter to Moayad at the National office
to post on our link on their website. She also sent the Chargemaster information to be posted as well.
The group discussed our own webpage; Dina will research. We also discussed adding a “spotlight” section on a chapter member for each of our newsletters.
Fundraising/Sponsorship:
Chair: Danette Coulter
No additional sponsorships have been received.

The Peak
AAHAM Board Meeting Minutes continued...
Nominating:
Chair: Stephanie Warth
Will discuss elections at the next meeting.
Old Business:
Danette mentioned our application from submitted in April 2013 has still not been assigned to a Determination Specialist. If information is needed for development, they will send a request. She will follow up.
New Business:
Board member, Craig Deehring, was recently honored by the Colorado Managed Care Collaborative (CMCC) as Board
Member of the Year. He also received the highest recognition as Program Chair for All Payer Day conferences for the last
five years. Congratulations, Craig!
No additional new business
Danette adjourned the meeting at 12:43 p.m.
Respectfully submitted,
Danette Coulter
President
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Claims Payment Automation: How to Make an Educated Choice
By Priscilla Holland, AAP, Senior Director, NACHA– The Electronic Payments
Association
Many providers have found that claims paid by virtual card have increased this year. As a result, the fees they
pay for card acceptance have skyrocketed. Does your practice have a planned response to virtual card claims
payments? Do you know your rights under the Affordable Care Act (ACA) to a less expensive form of claims
payment?
Under the ACA, providers have a number of electronic payment options available to them for claims reimbursements. Options can include the healthcare EFT standard via ACH, credit and virtual card payments, and
wire transfers. Each payment type has unique attributes and associated costs, and providers have the ability to
choose the payment type that best suits the needs of their practice.
The Healthcare EFT Standard
Similar to Direct Deposit, EFT via ACH enables health plan-to-provider payments that are processed over the
ACH Network using the healthcare EFT standard, or the NACHA CCD+ Addenda. Payments made this way
include a TRN Reassociation Trace Number, which is used to tie the ACH payment to the appropriate Electronic Remittance Advice (ERA). This allows for the automatic reconciliation of the EFT payment with the
ERA.
Other EFT Payment Options
Health plans may offer other EFT payment options, including wire transfer or virtual cards, in addition to the
healthcare EFT standard via ACH. Some health plans are replacing all check claims payments with virtual card
payments without prior authorization from the provider. A virtual card is a single-use credit card transaction
that must be manually entered into the provider’s point of sale terminal and manually reconciled with an explanation of benefits (EOB).
Providers should make an informed decision on accepting virtual card claims payments, as these payments
shift the cost of payment processing from the health plan to the provider. Credit card rules do not require a provider to accept virtual card payments just because they accept credit cards for patient payments.
Costs of EFT Payments
The costs associated with EFT payments can vary widely. With ACH payments, providers, as small businesses, generally pay their financial institutions a per-transaction fee for each ACH payment directly deposited
to their accounts. The average per-transaction cost is $0.34, regardless of the payment amount.
Wire transfers and virtual cards are more costly. The fees associated with wire transfers vary, but the average
provider will pay $10.73 regardless of the payment amount. With virtual cards, providers pay an average interchange fee of 3 percent plus a per-transaction fee to process the transactions. Some health plans are being incented by card issuers to switch from check to virtual card payments in exchange for a rebate of up to 1.75 percent of the interchange fee paid by the provider.

The Peak
Continued: Claims Payment Automation: How to Make an Educated Choice
By Priscilla Holland, AAP, Senior Director, NACHA– The Electronic Payments
Association
Comparing EFT Payment Options

Educated Choice
While HIPAA requires health plans to make EFT via ACH available upon request, providers should be
cognizant of any restrictions in payment methods when contracting with health plans. They should also
avoid signing contracts with inflexible payment terms. Providers who don’t wish to accept health plan virtual card payments should educate their office staff to recognize the difference between patient and health
plan payments, in order to prevent undesired authorization of health plan virtual card payments.
It is important for providers to understand their rights under HIPAA and the ACA and make an educated
decision on how their organization will be paid for claims reimbursements. Lack of understanding and
transparency can have a significant impact on the bottom line of the practice.
To learn more, visit https://healthcare.nacha.org.
Priscilla Holland is the Senior Director of Healthcare & Industry Verticals for NACHA. As Senior Director, she leads NACHA's healthcare payments program and works on other payments and remittance information and standards projects. She has more than 20 years of experience in cash management, project
management and product development and is an Accredited ACH Professional (AAP) and a permanent
Certified Cash Manager (CCM).
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ROCKY MOUNTAIN AAHAM CHAPTER

The Rocky Mountain Chapter publishes “The Peak”

Writers
Wanted

each quarter and is looking for writers like you. If
you have an area of expertise or awareness and are
willing to share your words of wisdom with others, we

need you. Topics of interest include Revenue Cycle best practices, Customer
service, denial management, leadership, improved work environment, increasing employee satisfaction, coping with change, billing compliance, and
change management.
Please send your article submission to the
Communication Chair, Dina Prince
dprince@bch.org or call 303-441-0564

Hope your
summer has been full
of
exciting
adventure!

We are on the Web!
www.aaham.org/
RockyMountain

