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Welcome to our new Rocky Mountain AAHAM members!


Sarah Miller, Business Office Manager, Pt Accounts– Vail Valley Medical Center

SAVE THE DATES:



Brenda Beairsto, Insurance Biller and Follow Up Specialist– Vail Valley Medical Center

APRIL 8, 2015



Lora Jacquez, Insurance Biller and Follow Up Specialist– Vail Valley Medical Center

WEBINAR, “AAHAM CRCS CERTICIATION PREPARATION EQUALS
SUCCESS”



Margaret Dlugosz, Insurance Biller and Follow Up Specialist– Vail Valley Medical Center



Erika Gonzalez, CRCS, Insurance Biller and Follow Up Specialist– Vail Valley Medical Center

WEBINAR, “MODIFIER 59 AND THE X FACTOR”



Marjorie Turgeon, Insurance Biller and Follow Up Specialist– Vail Valley Medical Center

MAY 13, 2015



Diana Kafka, Insurance Biller and Follow Up Specialist– Vail Valley Medical Center



Leana Pereida, Insurance Biller and Follow Up Specialist– Vail Valley Medical Center

WEBINAR, “MEDICAL DEBT RULE COMPLIANCE: ENFORCING THE
CONSISTENT APPLICATION OF FINANCIAL ASSISTAQNCE POLICIES”



Suzanne Delaney, Insurance Biller and Follow Up Specialist– Vail Valley Medical Center



Laura England-Renslow, Insurance Biller and Follow Up Specialist– Vail Valley Medical Center OCTOBER 14-16, 2015



Courtney Shaw, Insurance Biller and Follow Up Specialist– Vail Valley Medical Center



Giovanna Harkey, Insurance Biller and Follow Up Specialist– Vail Valley Medical Center
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The Peak
Presidents Message by Laura King
Greetings, AAHAM Members,
Spring has sprung in the Rocky Mountains and AAHAM is off to an energetic
start. Join me in welcoming Bill Blevins, Kim Hanraty and Traci Smith to the
board of the AAHAM Rocky Mountain Chapter. Bill will be our new Vice
President, Kim will serve as our Certification Chair and Traci will join as a
new Board Member. Their enthusiasm and creativity are contagious and
they’ll make excellent additions to the board.
In other exciting news, AAHAM and HMFA just hosted a Medicare Bootcamp with Day Egusquiza. To review some highlights from the Bootcamp,
check out the Education section. Some upcoming events planned in the
Rocky Mountain Region include July’s Rural Road Show and October’s
Chargemaster Workshop.
Laura King
Nationally, AAHAM is gearing up for our yearly Legislative day on March
Rocky Mountain Chapter President
31, 2015. AAHAM will be taking over Capitol Hill to fight for important up2015-2017
dates to the Telephone Consumer Protection Act (TCPA). In addition to the
TCPA, AAHAM will be discussing the Hospital Improvements for Payment Act of 2015 (HIP). From all
around the country, you’ll be able to follow along in real-time on Twitter and Facebook as your friends and
colleagues lobby Congress for better laws.
Also quickly approaching is our Annual National Institute in tropical Orlando, FL. This not-to-be-missed
event features exciting speakers whose topics range from compliance and access to the revenue cycle. This
is also a wonderful way to network with your fellow members and meet our AAHAM vendors.
One of the best benefits of AAHAM membership is our year-long national webinar series. Next up is April
8, 2015 and is titled “AAHAM CRCS Certification Preparation Equals Success”, followed by April
22,2015 with “Modifier 59 and The X Factor”, and May 13, 2015 with “Medical Debt Rule Compliance: Enforcing the Consistent Application of Financial Assistance Policies”. Each Webinar features
useful data and cutting-edge thinking in our field.
With the change of the seasons, it’s time to Spring into action. As always, please remember to contact us
with your ideas and suggestions to help our board fully represent our membership in the areas of communication, education and certification. We’re also always looking for volunteers to join our committees. If
you’re interested, please contact any of the board members.
Enjoy the Spring!
Laura King
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Education is key! By Laura King
The Medicare Bootcamp sponsored by AAHAM and HFMA was not
just about Medicare and if you have not been to a presentation by
Day Edusquiza you are missing out. Day is riveting and she made
both days go by in a snap and I was wishing that I could have heard
more. Day started out by reviewing the basics of Medicare and how
we can serve our patients better by having a great understanding of
Medicare. Day emphasized the importance of the MSP and making sure that staff are specifically trained in how to ask the MSP
questions. She also stated that MSP audits are now being done by CMS officials observing staff that are asking the MSP questionnaire. Then Day jumped into Revenue Cycle 201 which covered patient access, AR, and effective cash flow management.
Day spoke about the impact to AR and the areas to focus on are pre-admissions, eligibility to prevent denials, registration areas,
billing (837), and insurance follow-up and patient collections. Day ended the first day with a class on optimizing revenue thru
charge master and charge capture. Revenue opportunities for keys to success within the CDM are department ownership, understandable charge descriptors, a revenue integrity team, and automation for research.
Day gave the CDM golden rules when looking at the charge master: Standardize pricing throughout the organization. Understand the difference between billable and payable. One code equals one charge. A yearly update on all CPT and HCPC codes.
The next morning Day presented a class on Documentation of inpatient vs. observation (it is all about the patient’s story). Day
discussed the 2 midnight benchmark she explained that the decision to admit the patient should be based on the cumulative time
spent at the hospital beginning with the initial outpatient service. In other words, if the physician makes the decision to admit
after the pt arrived at the hospital and began receiving services, he or she should consider the time already spent receiving those
services in estimations the patients total expected LOS. Day presented the MEDPAC recommendation of the hospital short stay
policy issues. This policy would reduce payment differences between short inpatient and similar outpatient hospital stays. This
would mean reducing payment to a flat fee for short stays. The biggest challenges to these issues are correct patient status, orders take effect when orders are written,
the myth that a patient can be in OBS
setting without documentation to support
an unplanned event. Day gave great examples of what to look for in an order.
Attendees left with a binder full of valuable information to share with colleagues.
I can’t wait for Day to come back again it
is always fun to learn from her.
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CERTIFICATION CENTRAL by Kim Hanraty

Congratulations to our newly certified CRCS-I!








Jennifer Szerdy, CRCS-I
Deborah Bean, CRCS-I
Deborah Marshall, CRCS-I
Beth Bragalone, CRCS-I
Alyx Rice, CRCS-I
Alma Cornejo, CRCS-I
Anthony Campagna, CRCS-I

How does certification benefit an employer?
Earning an AAHAM certification demonstrates an individual’s expertise. It shows they possess the knowledge to meet the
industry’s highest standards and the capacity to pass a rigorous certification examination. It shows commitment to their
profession and ongoing career development. It also represents professionalism in the individual’s pursuit of excellence to
quality of service in their career and the healthcare industry.
By hiring AAHAM certified individuals and investing in AAHAM certification for your staff you can:
 Increase the competency of your staff






Increase quality and productivity
Build a strong team
Promote ongoing education and training
Reduce exposure to fraud and abuse
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Certification Central Continued...

UPCOMING FREE WEBINAR!

Topic: AAHAM Technical Certification; Preparation Equals Success
When: WEDNESDAY, April 8, 2015 1:30 PM-3:00 PM EST
Speaker: Kenny Koerner, MBA, CRCE, Director of Patient Accounts, CGH Medical Center,
Joshua A Johnson, CRCP-I, CRCS, Director of Patient Financial Services Gibson Area Hospital,
and Julie Van Pelt, CRCE-I, CRCS, CPC, CHFP, Vice President of Operations, Avadyne Health
This complimentary, intermediate level webinar will focus on the necessary tools to successfully pass or coach others to pass the AAHAM Certified Revenue Cycle Specialist (CRCS).
Registration Deadline: On or before April 3, 2015. You will receive your confirmation and
handouts via email by April 6, 2015.

Certification exam schedule for 2015:
March 2, 2015 - Registration deadline for May 2015 Exams
May 11‐22, 2015 - Exam period
June 1, 2015 - Registration deadline for August 2015 Exams
August 10‐21, 2015 - Exam period
September 1, 2015 - Registration deadline for November 2015 Exams
November 9‐20, 2015 - Exam period
December 1, 2015 --Registration deadline for February 2016 Exams

The Peak
Advantages of Becoming a Member of the Rocky Mountain Chapter of AAHAM
*

Access to educational seminars and workshops covering several current topics

*

Free Webinar Series

*

Problem solving and solution sharing with your business associates

*

Provides assistance for professional and technical certifications

*

Networking with industry peers

*

Reduced fees for educational events

*

Quarterly newsletter
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Rocky Mountain AAHAM Board Meeting Minutes: March 13, 2015
Phone meeting called to order at 11:30 a.m. by Laura King
Roll Call:
Danette, Laura, Bill, Kim, Traci, Pilar, Nancy
Absent: Sharon (unable to connect on the phone), Dina
No changes to previous board minutes of 12/18/14. Pilar motioned to approve and Laura second. Approved as written.
Laura welcomed new board members: Bill Blevins (Vice President and Education Chair), Kim Hanraty (Board member
and Certification Chair) and Traci Smith (Board member). Each person shared their background and what they look forward to contributing.
President’s Report: No President’s Report.
Vice-President's Report: No Vice-President’s report.
Secretary’s report: No Secretary’s report.
Treasurer’s Report:
Pilar reported the ending balance as of 2/28/15 in checking account was $24,160.57; savings was $3,946.36. Two invoices came in from 2014. The Medicare Bootcamp was a loss.
National AAHAM Report:
February 15 and 16 was the National meeting. A new logo was discussed for ANI. They said not to take a taxi to/from the airport to
the hotel in Orlando. Bylaws were reviewed and there was one change under Processes and Standard. National members are down
from last year. Legislative day is 3/31 where TPCA will be topic.
Committee Reports:
Education:
Chair: Bill Blevins –
Bill asked if members have been surveyed around the topic of education and suggested meeting member’s
needs for education could translate to more membership. He is going to send out sample questions to the Board
members for feedback prior to sending out to membership. He wondered about more lunch and learns – free
webinars on a more consistent basis. AAHAM does not track edu hours like HFMA does. Kim mentioned she
would like feedback from webinars that were provided for certification in 2014. Discussion around brand recognition on AAHAM webinar slides. Traci offered we also need to make sure we are sending confirmation emails
and reminders for webinar participants.

The Peak
AAHAM Board Meeting Minutes continued...
Membership:
Chair: Pilar Mank
Pilar reported we have 12 new members from Vail. Laura will get current membership list to Pilar.
Certification:
Chair: Kim Hanraty
Laura will send Kim a list of local AAHAM members who are certified. The deadline for the May CRCS-I exam
was March 2. Kim would like an accounting of all manuals owned by Colorado AAHAM. Kim received approval
to get rid of the 2011 and 2012 manuals. Kim will work with Bill in regard to increasing awareness of certifications available through AAHAM.
Communications:
Chair: Dina Prince
Laura will send her President’s letter to Dina. All articles and information need to be provided to Dina by 3/20
please. Kim suggested a “certification corner” for the newsletter to include photos and letter from newly certified members. Dina’s goal is to send the newsletter out by the end of March.
Fundraising/Sponsorship:
Chair: Laura King
Our current sponsors are:
GOLD: PFS Group and Xtend Healthcare ($750 each)
SILVER: Western Healthcare Alliance (WHA), Professional Finance Company (PFC),
Cardon Healthcare Network ($500 each)
BRONZE: Rocky Mountain Microfilm and Imaging (RMMI), Emdeon ($250 each)
Laura will check with National regarding best practices regarding webinars instead of $1000 sponsorship.
Nominating Committee:
Chair: Danette Coulter
Every board position is up for vote every 2 years. We need to survey our membership.
Old Business:
Sharon brought up tax filing. Laura to send a meeting invite to Sharon for week of March 16.
New Business:
Review of our Bylaws showed we need to add a certification committee under Article VII. No objection from
board. Also, if we have an established education committee, we can solicit membership. Laura will send out a
full list of membership to the Board.
Respectfully Submitted,
Nancy Coppom
Secretary
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ROCKY MOUNTAIN AAHAM CHAPTER

The Rocky Mountain Chapter publishes “The Peak”

Writers
Wanted

each quarter and is looking for writers like you. If
you have an area of expertise or awareness and are
willing to share your words of wisdom with others, we

need you. Topics of interest include Revenue Cycle best practices, Customer
service, denial management, leadership, improved work environment, increasing employee satisfaction, coping with
change, billing compliance, and change management.
Please send your article submission to the
Communication Chair, Dina Prince at
dprince@cordanths.com

“ Coming together is a beginning, staying together is
progress, and working together is success.”

We are on the Web!
www.aaham.org/
RockyMountain

