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Warmest welcome to our newest Rocky Mountain
AAHAM members:

SAVE THE DATES:
MAY 21, 2014
COMPLIMENTARY WEBINAR: INTRODUCTION TO CERTIFI-

Alicia Calderon, Lead AR Billing Coordinator,
Mental Health Center of Denver
Sharon Caulfield, Attorney, Caplan and Earnest, LLC
Daniel Freeman, Patient Access Registrar, Memorial Health System
Julie Gergen, AR/ New Business Coordinator,
Mental Health Center of Denver
Gail Hendrickson, Practice Administrator,
Cheyenne Obstetrics & Gynecology
Gloria Sacco, Director Extended Business Office Services, Western Healthcare Alliance
Kristi Schibi, Business Office Coordinator,
Valley View Hospital Association
Julie Schnell, Assistant Practice Administrator,
Cheyenne Obstetrics & Gynecology

CATION

JUNE 2, 2014
CERTIFICATION REGISTRATION DEADLINE FOR AUGUST
EXAMS

JULY 22-25, 2014
RURAL ROAD SHOW
JULY 31, 2014
HFMA/AAHAM CHARGEMASTER CONFERENCE
AUGUST 6, 2014
WEBINAR CERTIFICATION COACHING SESSION
OCTOBER 15-17, 2014
AAHAM ANI
MARCH, 2015

Thank you for your support!

MEDICARE BOOT CAMP
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ICD-10: How has the delay impacted you? We want to
hear from you!
Are you feeling dazed with
the news that ICD-10 has
been delayed to October 1,
2015? Me too!
Your local Rocky Mountain
AAHAM would love to know
how this has impacted you.
Please take a moment to answer a few survey questions.
We will post the answers in

our summer newsletter issue.
1.

Were you ready to deploy with ICD-10 in October, 2013?

2.

What has been your
greatest challenge with
the delay?

3.

What are you next
steps?

Please email your response
to: dprince@bch.org
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President’s Message by Danette Coulter
Greetings!
Spring is a great time of year- full of changes for the better and opportunities for growth
(pun intended!). As we say goodbye to the snow and cold of the last few months, we can
look forward to the bright colors and warmth of spring that will soon be greeting us.
With that, I hope you will take the time to explore the opportunities that are offered by
AAHAM, both at the state and national levels. The Rocky Mountain Chapter strives to
bring you educational events that we hope will meet the needs of our members in addition
to attracting new members. We are fortunate to be able to partner with the Colorado chapter of HFMA to bring you the Spring Educational Conference in March, the Rural Road
Danette Coulter,
Rocky Mountain Chapter President
Show in July, the Chargemaster Workshop, and All Payer Day with whom we also col2013-2014
laborate with CMCC. Slated for March 2015 is a Medicare Bootcamp. These events
provide a wonderful chance for you to network with your peers and share in solving problems you may have and finding solutions to those problems. At the National level, educational offerings include audio conferences, webinars, list serves, social networking sites such as Facebook, Twitter, YouTube, and LinkedIn. The Annual National
Institute (ANI) will be October 15-17 in San Diego and always has great speakers that address topics that directly affect what we
all do. Legislative Day takes the issue of the day to our state representatives and senators. This year “Leg” Day will be Thursday, April 24 and the topic again will be the Telephone Consumer Protection Act (TCPA) along with discussion surrounding the
IRS tax code, Section 501(r), regarding reporting requirements for nonprofit hospitals.
Certification is the backbone of AAHAM and in 2013 name changes were made to the previous certification titles along with the
addition of the Certified Revenue Cycle Professional. The Certified Revenue Integrity Professional certification will be available
in 2015. Please see Sarah Moore’s (Certification Chair) article regarding the different certifications. There is a certification for
everyone and we are here to help you succeed!
Our VP, Laura King, has written a summary of the Spring Educational Conference held on March 28 at Children’s Hospital. A
special thanks go out to AAHAM’s first vice president, John Currier, as he provided us with plenty of laughs on our way to providing excellent customer service and Paul Miller, AAHAM’s “Voice in Washington” who imparted an look at what’s happening in our nation’s capitol.
On behalf of the Rocky Mountain Chapter of AAHAM Board of Directors, I want to thank you, our members (past, present, and
future) as well as our sponsors for supporting the chapter. If you are receiving this newsletter and are not a national or local
member, but would like to become one, please go www. aaham.org for more information. Pilar Mank, our Membership chair,
has outlined the benefits of national and local membership in this newsletter. An application for local membership is included in
this newsletter. We have just reduced our local membership fee to $20 per year.
We welcome your questions, comments, and suggestions for educational topics and sincerely appreciate any feedback. Volunteers are always needed for committees-if you are interested, please contact any Board member.
Have a wonderful spring!
Danette
Danette Coulter, CRCE-I/CRCE-P
Patient Financial Services Director
Pioneers Medical Center
345 Cleveland Street
Meeker, CO 81641
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CERTIFICATION

CENTRAL by Sarah Moore

The Rocky Mountain Chapter of AAHAM has three newly certified members from
the February 2014 testing session:

2014 AAHAM Certification
Calendar
May 12-23, 2014 exam
period
June 2, 2014 Registration
deadline for August 2014
exams

Jeremiah Johnson, CRCS-I, Valley View Hospital

August 11-22, 2014 exam
period

Soutsakorn Phoumevong, CRCS-I, PFS Group

September 2, 2014 Registration deadline for November 2014 exams

Victoria Whelpton, CCT/CRCS-I, Valley View Hospital

November 10-21, 2014
exam period

“WIITH THE NAME
CHANGE, WE
HAVE ADDED
CRCS-I TO OUR

What does CRCS-I mean to us?
It is nice to have a certification available that recognizes our knowledge of how a hospital revenue cycle operates. One of the benefits we have obtained from studying and taking the CRCS-I exam is that we get to learn about the entire revenue cycle, as opposed
to our specific job duties. There is an added sense of pride that comes with taking the
exam and obtaining the certification. It is great being part of the community of people
who have earned their certification through dedication, and hard work.
Additionally, we feel that CRCS-I is a more distinguished title than the previous title of
CPAT. It specifies that the knowledge is on a much larger scale than when the title was
specific to patient accounts. With the name change, we have added CRCS-I to our credentials, and feel more professional. The word technician is typically viewed as a more
“skills” based description where as specialist implies more of the “knowledge” based
description.
We are proud of our accomplishments and are thankful that this certification opportunity
exists.
Written by: Becky Steele, CRCS-I Charge Master Coordinator, and
Delmira Fuqua, CRCS-I, PFS Trainer (CRCS-I recipients)
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CREDENTIALS,
AND FEEL MORE
PROFESSIONAL”

Spring into Action Educational Event by Laura King
Wow, what a
great spring educational event
brought to you
by AAHAM and
HFMA.
Everyone that
attended left with
a spring in their
step.

“ENGAGING
STAFF AND
CUSTOMERS
WITH THE SIMPLE
ELEMENTS OF
CHOOSING
YOUR ATTITUDE”

The event started out with
Vicki Bond and Nancy
Stuchlik explaining the intricacies of on-boarding physicians with Medicare for reimbursement. There was an
energetic discussion regarding
many facilities having applications delayed. One member
stated that she had an application sent back because she put
in 14 as the year not 2014.
Vicki gave a great take away
to always use blue pen when
completing an application
because it will show as the
original not a copy.
The physician billing panel
discussion consisted of Mary
Kay Albertson, Director of
CMP billing services, Deb
Rivera Director of Combined
Billing Office, Valley View
Hospital, and Lesley Caldon,
Billing Manager Physician
Services, Centura. Panelists
brought several different
views to share with the members; documentation, late
charges, and uncompleted
charts were major topics of
discussion. There was im-

Page 5

mense interaction between
the panelists and members.
Everyone shared best practices on how to solve these
issues.
Chad Powers gave an excellent presentation on auto and
workers compensation reim-

bursement. He spoke about
who is liable in the many different situations that can happen in an accident. He did
this with lots of humor and
engaging conversation.
John Currier, CCRE, CCT,
Executive Director of Revenue Cycle at Gibson Area
Hospital & Health Services
kept us on our toes during
lunch. John spoke about engaging staff and customers
with the simple elements of
choosing your attitude, play,
making their day and being
present. John is a true motivator and left everyone with
the enthusiasm of revitalizing
their customer service areas.
Paul Miller, CEO, Miller/
Wenhold Capitol Strategies,
Fairfax VA gave us the inside
scoop on what was happening
in Washington, DC. He
spoke about the candidates for
the 2016 election. He gave an
update on recent events regarding the ACA and an up-

date to what will happen at
AAHAM Legislative Day.
Greg West, COO of HRG
Group, Spokane WA rounded
out the day with best practices
on leading an efficient revenue cycle team. Greg is continuously reinventing ways to

improve the revenue cycle
and engage the team. He has
a team of massage therapists
come in once a month and the
employees can sign up for
massages at their own expense and the staff always
looks forward to this event.
Greg also has a meditation
room in the business office.
Greg gave several outside the
box examples of how to engage employees.
If you missed this event we
look forward to welcoming
you at one of our upcoming
events.
Please contact me at
lking@vvh.org or 970-3846854 with topic suggestions,
speakers, or ideas for upcoming events.
AAHAM is always looking
for committee members if you
or anyone you know would
like to join the AAHAM education committee please contact Laura King or anyone on

The Peak

“while we are back up on our
feet, there is still much
devastation to address”

AAHAM Board Meeting Minutes Continued: Continued:
Thursday, March 27, 2014

Pictured from left to right:
Nancy Coppom, AAHAM Board
member, Ronald Secrist, Boulder
Community Hospital Foundation
President, Dina Prince AAHAM

The Peak
Advantages and benefits of Becoming a Member of the Rocky Mountain
Chapter of AAHAM by Pilar Mank
Access to educational seminars and workshops covering several current topics
Problem solving and solution sharing with your business associates
Provides assistance for professional and technical certifications
Networking with industry peers
Reduced fees for educational events
Quarterly newsletter
See page 11 for the registration application. Local dues are only $20.00!
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AAHAM Board Meeting Minutes
AAHAM Board Meeting Minutes: Thursday, March 27, 2014
In Person and phone meeting called to order at 7:13 p.m. by Danette Coulter
Roll Call:
Present or on phone: Danette, Laura, Nancy, Craig, Sarah, Dina, Pilar, Stephanie, Sharon and guest, John Currier, VP of
AAHAM
No changes to previous board minutes of 12/5/13. Approved as written.
President’s Report:
Danette welcomed Sharon Caulfield who will provide legal services for Rocky Mountain chapter of AAHAM and to Dina
Prince, member of the Board and Communications Chair.
Vice-President's Report: Report for the Spring meeting is listed under Committee reports.
Secretary’s report:
Nancy reported she has received 2 checks for flood donations; $500 from Rocky Mountain chapter and $530 from the
Maine chapter. Photo taken and submitted to Dina for newsletter. Boulder Community Hospital very appreciative!
Treasurer’s Report:
Pilar reported we had so much money we had to have an audit. Danette’s CFO performed audit and we passed. Our
total balance was reduced by $500 that had not been reduced in October, 2013. The balance in our savings account as
of 2/28/14 is $3,945.20. The balance in our checking account as of 2/28/14 is $16,079.21.
National AAHAM Report:
Danette attended the national board meeting in January. Membership as of 12/31/13 was 3,045.
Certification name changes were a topic and Danette was assigned to the CRCS committee.
The ANI is October 15-17 in San Diego.
Laura King will be proxy at Legislative Day in DC, April 23 and 24. Topics will be TPCA and 501R (charity implications).
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AAHAM Board Meeting Minutes
Committee Reports:
Education:
Chair: Laura King
Spring meeting, “Spring into Action” at Children’s Hospital with HFMA. 57 registrants. Discussion that we need
to avoid the first and last week of each month whenever possible for conferences to attract the most attendees.
Membership:
Chair: Pilar Mank
Letters have been sent to current members to remind them of renewing membership. Pilar has talked with
other AAHAM chapters to find out what they are doing since hospitals are desperately needing education.
Seems everyone struggles with this issue. Current membership is $40. Maryland chapter charges $25. Dues
vary across the country but most don’t exceed $25. Motion to reduce Colorado chapter membership fee to $20.
Approved. Fee will be prorated.
Additional suggestions are:
1) Look on the website and see what speaker links are available from conferences.
2) Offer webinar every-other month and charge 1 rate per facility as a lunch and learn.
3) Joint meeting in Moab with the Utah chapter?
4) Look at sponsors for webinars and look to our own membership for webinar presentations
a. Sharon offered Go To meeting which is not an 800# and would have limitations of about 50 people.
We are all to think of ideas and topics and a follow-up phone call will be scheduled.
Certification:
Professional Chair: Sarah Moore
Technical Chair: Nancy Coppom
We had 2 receive their CRCS-I in Feb. We also had one receive a CCT (Victoria Whelton is now dual certified
CRCS-I/CCT)
We have one person taking the CRCP-P in May and one taking the CRCS-P in May.
Sarah reported she would like to have approval to order the new Coaching Kit for the CRCP –I/P for $249.99.
This was approved.
Communications:
Chair: Dina Prince
Dina suggested we add the National logo to our Newsletter. She also suggestion we change our banner. Rocky
Mountain Chapter, The Peak was agreed upon. Additional discussion around adding our mission statement and
adding “save the dates” as Dina had looked at several other chapter newsletters. It was agreed Dina will obtain
pictures of all the board members for our newsletter and pictures from our events. These will be added to the
newsletter. Dina also suggested providing articles and encouraging members to write articles and make our
newsletter more robust. There was great enthusiasm for all of the above.
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AAHAM Board Meeting Minutes
Fundraising/Sponsorship:
Chair: Danette Coulter
Current sponsors are:
Gold
Revenue Enterprises
Credit Services Company
Silver
Western Healthcare Alliance
Cardon Outreach Healthcare
Emdeon
Bronze
RMM-I
Nominating:
Chair: Stephanie Warth
No report.
Old Business:
Danette provided an update to
our Tax ID application. As of
3/25, our application from submitted in April 2013 has still
not been assigned to a Determination Specialist. The IRS
said they should be getting to
it soon. Danette will keep
checking periodically.
New Business:
Upcoming joint meeting with HFMA – July 31 Charge Master conference at Children’s Hospital.
There is also discussion about a joint meeting the second week of March, 2015 at the Westminster Marriott
for a Medicare Boot camp. Danette will call COHAM to see if they would like to join us. Offer joint sessions
and then have break outs.
Upon review of Sharon Caulfield’s documents, her legal work for our chapter will be pro bono. Sharon
stated if it is out of her area of expertise, she will refer the chapter to other counsel.
Danette adjourned the meeting at 8:15 p.m.
Respectfully submitted,
Nancy Coppom
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ROCKY MOUNTAIN AAHAM CHAPTER

The Rocky Mountain Chapter publishes “The Peak”

Writers
Wanted

each quarter and is looking for writers like you. If
you have an area of expertise or awareness and are
willing to share your words of wisdom with others, we

need you. Topics of interest include Revenue Cycle best practices, Customer
service, denial management, leadership, improved work environment, increasing employee satisfaction, coping with change, billing compliance, and
change management.
Please send your article submission to the
Communication Chair, Dina Prince
dprince@bch.org or call 303-441-0564 for more information.

We are on the Web!
www.aaham.org/
RockyMountain

