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AAHAM on Social Media and Other Fun Things
Facebook
Breaking Down the Top 5 Healthcare Revenue Cycle KPIs
Check it out at: https://revcycleintelligence.com/news/breaking-down-thetop-5-healthcare-revenue-cycle-kpis
LinkedIn
12 Things Truly Confident People Do Differently Dr. Travis Bradberry on
LinkedIn Check it out at:
https://www.linkedin.com/feed/update/urn:li:activity:6300309444303548416

October 15 -21 Patient Account
Management Week – “Making a
Difference Together”
http://www.aaham.org/AboutUs/PA
MWeek.aspx
October 18-20 – 2017 AAHAM ANI
“The Revenue Cycle Rhythm”
Nashville, TN
Save the Date: The Rocky Mountain
Chapter is looking forward to hosting
an educational session in December.
Stay tuned for more information…

AAHAM Website
This site is jam packed with good information. Check it out for things like
State Monitoring and other valuable things.
http://www.aaham.org/InfoHub.aspx
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Congratulations Mark Shuman!
Mark will attend AAHAM ANI this
October courtesy of the Rocky
Mountain Chapter!
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President’s Message by Bill Blevins
Hello AAHAM Members!
It’s hard to believe that summer is almost over and ANI (Annual National Institute) is right around the corner! This
year’s ANI is scheduled for October 18th – 20th in Nashville, Tennessee and the theme is “Catch the Revenue Cycle
Rhythm”. There is still time to get a discounted registration for the event if you register before September 14th. You
can also get AAHAM’s discounted group rate at the beautiful Gaylord Opryland Resort if you book by September 18th.
There are many speakers and events planned this year and I hope to see you there!
This year’s Rural Road Show was another great success. The speakers and presenters were engaging and shared a
wealth of knowledge with audiences from Pueblo to Glenwood Springs and on north to Loveland. Read on for Traci
Smith’s great review of this wonderful event!
Hey, do you know what’s special about October 18th, 1989? That’s when National Patient Account Management Day
was established! In this issue, find out how you can recognize and reward the hard work from your team members on
this special day!
I hope you all have had a chance to take some time to relax and spend time with friends and family this summer and
are looking forward to all the excitement our industry has in store this year and beyond! Don’t forget as you rise to
meet the inevitable challenges that come your way, you have a network of colleagues in your AAHAM network ready
to lend a hand!
All the best!
Bill

Important Reminder
Anthem has implemented new policy for CT scans and MRIs. Effective September 1, 2017, Anthem will no longer pay
for these services when they are done on an out-patient basis in hospitals. More information can be found by reading
the article in Modern Healthcare. http://www.modernhealthcare.com/article/20170826/NEWS/170829906
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More Important News: Overview of the Rural Road Show (Glenwood Springs) – By Traci Smith

PUEBLO

GLENWOOD SPRINGS

LOVELAND

Rural Road Show is always jam packed with timely, helpful information for Revenue Cycle attendees. This year was
no different with the agenda full of topics ranging from self-pay to Medicare and Third Party Claims; and an
informative session on Coding Hot Topics and Communication Strategies.
Michele Oliver aka “Coding Guru” reminded us to be aware of the changes to the plans available on the Exchange
and the impact this will have to providers and patients. Many plans will no longer be available. What is our
facility/provider strategy to address this? Also in this session we discussed the many different reimbursement
models currently offered or being considered by CMS such as the Oncology Care Model and Comprehensive Care for
Joint Replacement Model. Depending upon the specialties of our organizations it may be worth our time to look into
these. More information can be found on the CMS Innovation Center website.
We also enjoyed an interactive group discussion with Michele regarding Communication Strategies for conflict based
or difficult conversations. The acronym of LAST was presented. This reminds us to “Listen, Acknowledge/Apologize,
Solve, Thank” when conversing with our patient population. We also explored the definition of communication – the
transfer of thoughts, ideas, and feelings from one mind to another. This is often a difficult task when faced with an
upset patient. Some great ideas were shared in our small group breakouts regarding how to use the LAST method
effectively.
Patrik Vagenius of OnPlan Health presented a timely topic of Striking the Right Balance for Your High Deductible
Patients. As we are aware, the patient out of pocket amount is rising. Early 2017 numbers show the patient
obligation makes up approximately 30% of total charges. There is an increase in the number of patients delaying or
not getting medical care due to cost. Very few health care consumers, only 7% according to one study, can define
terms such as plan premium, deductible, co-insurance and out-of-pocket maximum. Our patients’ desire meaningful
and transparent price information in order to make an informed decision regarding healthcare and the cost
associated with it. Patients as consumers want a variety of payment options such as auto pay, credit card on file, and
mobile app capable payment portals. Point of service payment capture is more important than ever as noted by
Advisory Board research showing that patients who make a payment at time of service are twice as likely to then pay
their total out of pocket obligation as compared to those who make no payment at time of service. What are we
doing as an organization to address the wants and needs of our patient population?
We then heard a great presentation by Warren Kloter of Continuum entitled Navigating Non-Traditional Claims is No
Accident. Warren stressed the importance of understanding automobile insurance policies and coverage and
coordination of benefits. Many organizations miss out on potential Auto or Third Party payments simply because our
IS systems are not designed to capture the intricacies of the varied billing requirements for these plans. We were
reminded of SB 15-265 which defines when we can bill third party or create a lien as related to coordination of
benefits. Do we have a specialist in-house or a qualified vendor assisting us with these claims to maximize
reimbursement?
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The closing session was on Medicare Updates presented by Teresa Tatum of Novitas Solutions. Teresa highlighted the
many Change Requests we need to be aware of. How are we doing with delivery of the MOON form? Are we
accurately submitting our Medicare Credit Balance report? Are we preparing for the new Medicare Beneficiary
Identifier (MBI) that is coming in 2018? She reminded us to get on the electronic mailing lists for updates and
education opportunities if we are not already. These topics and many others are addressed on the CMS and Novitas
websites.
Thank you to the great speakers presenting timely topics with many helpful take-aways to assist us in the Revenue
Cycle. Thank you also to each of the Rural Road Show locations for hosting us at your beautiful facilities.

National AAHAM Important News: National Patient Account Management (PAM) Week
National Patient Account Management Day was established on October 18, 1989 by a proclamation from the U.S.
Congress when AAHAM (then AGPAM) sought to officially recognize healthcare administration management
throughout the country. The 2017 National Patient Account Management Day will be part of a week-long celebration,
October 15-22, by hospitals, physician offices and others involved with patient account management to recognize
and honor the individuals engaged in healthcare administrative management. This year's theme is "Making a
Difference Together".
Through the AAHAM online store, AAHAM sells a wide array of products to commemorate this special week. This is a
special week to honor those special people involved in healthcare administrative management; for managers to
honor the individuals on their staffs, for the public to become aware of the profession, and for each of us to
recognize our colleagues and ourselves.
There are numerous opportunities for you to gain recognition for your department or office. Submit an article on our
profession to your chapter or company newsletter. Local newspapers often have sections that highlight important
dates and celebrations. Create an informative display describing the work, growth and/or evolution of the
department or spotlighting the department's employees. Some departments celebrate with decorations, contests,
treats and create elaborate themes to get office/hospital-wide involvement.
By supporting PAM week, you show your healthcare administrative management team that you appreciate their hard
work. A recognition program implemented during this special week is an excellent way of increasing hospital and
office morale and expanding knowledge of our profession. We hope you have a truly rewarding and successful
Patient Account Management Day and week!
For more information please contact, Moayad Zahralddin at the National Headquarters at 703-281-4043 ext. 4
or moayad@aaham.org.
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Get into the action
* Access to educational seminars and workshops covering
several current topics
* Free Webinar Series
* Problem solving and solution sharing with your business
associates
* Provides assistance for professional and technical
certifications
* Networking with industry peers
* Reduced fees for educational events
* Quarterly newsletter

Local Dues Are Only $20.00! The membership
application is on page 9.
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Date: ________________________

First Name: ____________________ Middle:________ Last Name: _____________________

Certification: _________________________________________________________________
Title: _______________________________________________________________________
Name of Organization: _________________________________________________________
Street or P.O. Box: ____________________________________________________________
City: ________________________________State: __________________Zip Code: ________
Telephone Number: _____________________ Fax Number: __________________________
Email Address: _______________________________________________________________
Would your facility be able to host an AAHAM Chapter Meeting?
______Yes ______ No

PLEASE MAKE CHECK PAYALBE TO: AAHAM ROCKY MOUNTAIN CHAPTER
Annual Local Membership Dues are $20.00
Please return this membership application and your check to:
AAHAM Rocky Mountain Chapter
c/o Warren Kloter, Treasurer
Continuum Health Solutions
P.O. Box 101992-1992
Denver, CO 80250
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Board Meeting Minutes

Friday, July 7, 2017

In person meeting called to order at 12:05 p.m. by Bill Blevins
Roll Call:
Bill Blevins, Warren Kloter, Michael Green, Jennimarie Ingram, Kathleen Snow, Traci Smith, Laura King, Kim Fortney,
Nancy Coppom
No changes to previous board minutes of 3/16/17. Bill motioned to approve and Warren second. Approved as
written.
President’s Report: Bill provided an update and recap of AAHAM Legislative Day. There were 85 attendees from
AAHAM across the United States. This year’s topic was Observation Stay; Improving Access to Medicare Coverage
Act of 2017.
Vice-President's Report: No report.
Secretary’s report: No report.
Treasurer’s Report: Warren reported we have a total of $25,181.55 from both our checking and time savings
account. This is down $1277.34 from our last meeting in March. We do have a new Silver sponsor: Medix Health
whose check has not been deposited yet.
Bill Blevins does now have in his possession the debit card (based on prior board approval) for expenses up to
$500. Any expense over $500 requires board approval prior to expenditure.
National AAHAM Report: National has offered a national speaker list at no charge. Chapters can search the
database for speakers willing to speak for webinars, educational events and even provider staff meetings.
Overall, our Rocky Mountain chapter is up two members for a total of 44 from this time last year. Last year we had
45 and in December of 2016, we had 55. There was discussion on needing to encourage more membership. Warren
will send Nancy Coppom a list of local members and she will create and maintain a list of local members.
Committee Reports:
Education:
Chair: Kim Fortney and Traci Smith – Preliminary numbers for Rural Roadshow with locations in Pueblo, Loveland and
Glenwood Springs show attendance looks to be up from last year in Pueblo And running about the same in the other
two locations. Overall attendance is down from where It was in 2015. It was reported HFMA will not partner for this
event going forward. Jennimarie made short survey questions to be handed out at the Rural Roadshow to find out
What topics attendees are interested in learning more about and how far they would travel or Would have their staff
travel for an educational event.
Continued on Page 15
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Membership:
Chair: Warren Kloter – We welcome two new Colorado AAHAM members.
Certification:
Chair: Michael Green
Co-Chair: Nancy Coppom
The next exam period is November. Mixed feedback to National’s certification webinars. National is no longer
offering a free coaching kit. Bill will check with National since our chapter remains without one.
Communications:
Chair: Jennimarie Ingram
Deadline to submit material for the Spring Newsletter is 7/18/17 for a 8/1 publication. Info to be
submitted: President’s letter along with update on Legislative Day, 7/7/17 Board meeting minutes, Michael will
look at PFC’s newsletter and see what might be interesting to share, student membership information,
Legislative Day topic, Rural Road recaps (Bill for Loveland, Traci for Glenwood Springs and Jennimarie for
Pueblo). Information about the paid registration for ANI will be offered as well.
Fundraising/Sponsorship:
Chair: Bill Blevins
Warren reported our new Silver sponsor, Medix Health.
Nominating:
Chair: Laura King (no report)
Old Business: Kathleen brought up concern that according to the bylaws, an attorney can be on the board but not
representing the chapter. Kathleen will provide to Bill her recommended changes to the bylaws. The Board will
then have a short call to review.
New Business: Bill discussed having an educational summit in the fall (October/November). One topic that came
up was a staffing symposium as numerous providers are going through business changes/staffing challenges. Bill
is going to call a separate planning meeting on Friday, August 4th since we will need to secure a
location/topics/speakers etc in short order.
The ANI is coming up in October. Our chapter has one free registration ($680 with meals covered). We will
offer it up to membership first and then if one week prior to the ANI it is still available, it will be offered to
AAHAM board members.
Bill would like our next board meeting to be face to face.
Michael moved to adjourn the meeting followed by a second from Laura. Bill adjourned the meeting at 1:07
p.m.
Respectfully submitted,
Nancy Coppom, Secretary
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Meet the Board
Rocky Mountain AAHAM Chapter
Bill Blevins, President
Committee Chair: Fundraising/Sponsorship
Vice President, First Party Receivables Solution
5754 W. 11th St Suite 100
Greeley, CO 80634
Office: 970-506-8705
bblevins@pfprsselfpay.com

Michael Green, Board Member
Committee Co-Chair: Certification
Mngr. of Operations, First Party Receivables Solution
Professional Finance Company
5754 W. 11st St, Suite 205
Greeley, CO 80634
mgreen@fprsselfpay.com

Kim Fortney, Vice President
Committee Co-Chair: Education
Patient Access Director
St. Mary’s Hospital/SCL Healthcare
PO Box 1628
Grand Junction, CO 81501
Office: 970-298-1921
Cell: 970-216-2164
Fax: 970-218-1974
Kim.fortney@sclhs.net

Jennimarie Ingram, Board Member
Committee Chair: Communication
Practice Manager, Primary Care
Colorado Permanente Medical Group
Colorado Springs, CO
Phone: 970-331-5787
Jingram1011@gmail.com

Warren Kloter, Treasurer
Committee Chair: Membership
Director of Business Development
Continuum Health Solutions
8100 E. Arapahoe Rd. Suite 200
Centennial, CO 80112
Office: 303-586-3054
Cell: 720-287-9070
Nancy Coppom, Secretary
Committee Co-Chair: Certification
Director of Patient Financial Services
Boulder Community Health
5450 Western Ave. Suite A
Boulder, CO 80301
Office: 303-415-4708
Fax: 303-415-4703
ncoppom@bch.org
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Laura King, Board Member
Committee Chair: Nominating
Access Manager
Valley View Hospital
1906 Blake Ave.
Glenwood Springs, CO 81601
Office: 970-384-6854
Fax: 970-945-8713
lking@vvh.org
Traci Smith, Board Member
Committee Co-Chair: Education
Business Office Manager
Yampa Valley Medical Center
1024 Central Park Dr.
Steamboat Springs, CO 80487
Office: 970-870-1128
Kathleen C. Snow, Board Member
Attorney
Brownstein Hyatt Farber Schreck, LLP
410 17th St, Suite 200
Denver, CO 80202
Office: 303-223-1230
ksnow@bhfs.com
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