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SUMMER 2016

Rocky Mountain AAHAM is joining with HFMA for
the Annual Rural Road Show coming to a location near
you in Pueblo, Loveland, and Glenwood Springs July
26th, 27th, and 28th. We have an exciting agenda Michele
Olivier giving an update on ICD 10 coding; Traci
Doering Ferrell will explore how hospitals can increase
the effectiveness of Advance Practice Providers while
minimizing risks. Ann Schroeder will explain the what,
when, and why of healthcare collection litigation. Teresa
Tatum will give a Medicare update. Lori Lipocky will
teach you what you need to do to identify and collect
liability dollars effectively. This is an incredible line up.
I hope to see and your co-workers at one of these locations.

SAVE THE DATES:
National AAHAM Upcoming Webinars.
National AAHAM will begin their summer
webinar series on education for certification. The
CRCP educational ser ies star ts on June 8th and
ends on July 20th.
The CRCE will start on July 1st and ends on July
22nd. Please go to www.aaham.org for a listing of
times.
The next National AAHAM Webinar is on June
15th at 2:30pm EST .
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INSIDE THIS ISSUE
ANNUAL RURAL ROAD SHOW
SAVE THE DATES
CERTIFICATION CALENDAR

Page 1

REVENUE ENTERPRISE/CLEAR HEALTH

Page 2

PRESIDENTS MESSAGE

Page 3

XTEND HEALTHCARE

Page 4

RURAL ROAD SHOW

Pages 5-10

CERTIFICATION CENTRAL

Page 11

AMENDMENT 69

Page 12

LEGISLATIVE DAY 2016

Page 13

ADVANTAGES OF BECOMING A MEMBER

Page 14-16

BOARD MEETING MINUTES
PFS GROUP
ROCKY MOUNTAIN AAHAM CHAPTER

Page 17-18
Page 19
Page 20

ROCKY MOUNTAIN AAHAM CHAPTER
2016 BOARD MEMBERS

Page 21

CERTIFICATION CALENDAR:
AAHAM will offer the certification exams three times a
year… March, July and November.
The deadline to register for our November 17-18, 2016 testing period is
August 15, 2016.
July 11-22, 2016
July 2016 Exam Period
August 15, 2016
Registration deadline for November 2016
Exam Period
1
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The Peak
President’s Message by Laura King
Greetings, AAHAM Members,
ROCKY MOUNTAIN AAHAM
35 YEARS STRONG

Laura King
Rocky Mountain Chapter President
2015-2017

It seems that spring has finally sprung. Rocky Mountain AAHAM is
joining with HFMA for the annual Rural Road Show coming to a location near you in Pueblo, Loveland, and Glenwood Springs July 26th,
27th, and 28th. We have an exciting agenda Michele Olivier giving an
update on ICD 10 coding; Traci Doering Ferrell will explore how
hospitals can increase the effectiveness of Advance Practice Providers
while minimizing risks. Ann Schroeder will explain the what, when,
and why of healthcare collection litigation. Teresa Tatum will give a
Medicare update. Lori Lipocky will teach you what you need to do to
identify and collect liability dollars effectively. This is an incredible
line up. I hope to see and your co-workers at one of these locations.

National AAHAM will begin their Summer Webinar ser ies on education for cer tification. The CRCP
educational series starts on June 8th and ends on July 20th. The CRCE will start on July 1st and ends on July
22nd. Please go to www.aaham.org for a listing of times. These webinars will address critical topics in taking
the certification exams.
The next National AAHAM Webinar is on June 15th at 2:30pm EST Laur ie Shoaf will pr esent Self-Pay in
an ACA World: Optimizing Staff Resources, Workflows and Technology.
The Rocky Mountain AAHAM board is raising the level by bringing you some great articles in this newsletter.
Traci Smith of Yampa Valley Medical Center will give an update on Amendment 69. Michael Green of First
Party Receivables will give an update on certification and I will give you the low down on what went on at
Legislative Day 2016.

Make the most of your spring by hiking, camping, biking, or whatever you do to enjoy the beautiful state that
we live in!
Laura King
Rocky Mountain AAHAM
Chapter President
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CERTIFICATION CENTRAL

BY

MICHAEL GREEN

Obtaining certification through AAHAM is a great opportunity to further your education and expertise in the
medical billing field. There are 5 different types of certification that you can obtain through AAHAM.
AAHAM certification options include:
 Certified Revenue Cycle Executive (CRCE)
 Certified Revenue Cycle Professional (CRCP)
 Certified Revenue Integrity Professional (CRIP)
 Certified Revenue Cycle Specialist (CRCS)
 Certified Compliance Technician (CCT)
The newest option, the CRIP. The Revenue Integrity Professional (CRIP) is an online proctored exam directed
to anyone in the revenue cycle industry to help ensure that facilities effectively manage their charge master,
and bill and document appropriately for all services rendered to a patient. This certification requires a thorough
working knowledge of numerous revenue cycle areas and proper skill sets needed to increase revenue and
reimbursement for providers. It also ensures that appropriate charging occurs and compliance with all payer
programs. We all know how valuable these employees are so what a great way for them to gain recognition.
Another type of certification is known as Professional Certification or CRCP. It is also an online proctored
exam but directed to supervisors and managers in the revenue cycle industry, to validate their knowledge and
skills. This type is for the individual who desires confirmation and recognition of their expertise and/or for
those who aspire to the executive level certification, CRCE.
AAHAM offers two types of Professional Certification; one focused on the revenue cycle within a hospital or
health system environment and the other focused on the revenue cycle in a physician or clinic. Dual
certification is available for those interested in obtaining both. It is surprising to me that we have not seen
more staff taking this exam. I hope the senior leaders reading this will encourage their management team to
strive for this certification so they may grow in their development as a leader and reap the benefits of
recognition.
The next available testing period is November 7th – 18th and the deadline to register for the test is 08/15/16. If
you have any questions at all please feel free to reach out to the Certification Chair for the Rocky Mountain
Chapter.
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AMENDMENT 69
DO YOU KNOW WHAT IT SAYS?
BY TRACI SMITH
Amendment 69 also known as ColordoCare is a hot topic at the political level throughout Colorado,
however, many do not know what it would mean for fellow Coloradan’s if this Amendment should pass this
November. As consumers, employers, and healthcare providers we need to educate ourselves. As a
healthcare provider or facility we should consider how it would impact us as far as delivering care and the
payment structure.
Did you know this proposal calls for a 10% state tax increase with 6.67% paid by employers and 3.33% paid
by employees? The proposal would add $25 billion to the state budget, almost double what it is currently.
Then there is the side of this that appeals to some with the claim that ColoradoCare is designed to ensure
comprehensive, quality, accessible lifetime health care for all Colorado residents.
Some questions we should be asking as providers: What would this mean to our current payer mix and the
payment structure for our facilities? The proposed provider reimbursement is a 145% of Medicare rate.
How would facilities adapt to this payment mechanism? What services for patients would truly be covered
under this “insurance”?
Regardless what side of the ballot you choose; there are websites to guide you in education on this topic.
Check out www.coloradocare.org which is a site in favor of Amendment 69, and does provide some good
information. See also www.coloradansforcoloradans.com that is strongly Vote No on 69 based.
A site giving informative and unbiased information is :
https://ballotpedia.org/Colorado_State_Health_Care_System_Initiative,_Amendment_69_(2016) . Another
interesting unbiased website is www.ProCon.org currently exploring the pros and cons related to the Right to
Health Care, asking “Should All Americans Have the Right (Be Entitled) to Health Care?” Many newspapers such as the Pueblo Chieftain, Denver Post, and The Daily Sentinel of Grand Junction are also running
some very pointed and opinionated articles on this topic.
Ah, our ever changing world of health care. Regardless of what side of the ballot you choose, read, educate,
form opinions and talk to those around you so all can be informed regarding Amendment 69.
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LEGISLATIVE DAY 2016
BY LAURA KING

I had the pleasure of spending the day with Tom Woods from the PFS Group
meeting with Colorado House and Senate representatives. We spoke about the
Medicare Audit Improvement Act and the Hospital Improvements for
Payment Act. I have given a brief description of these Acts in this letter. We
met with Dr. Rita Habib for Sen. Michael Bennet’s office, Alison Toal from
Sen. Cory Gardner’s office, Dustin Sherer the Legislative Director from Rep.
Scot Tipton’s office, and Christina Winship from Rep. Ed Perlmutter’s office.
All of the staffers that we met with were very receptive to the legislation that
was represented. We also discussed Amendment 69 (Colorado becoming a
one payer state) there was not support from the Senate or House on this
amendment.
AAHAM had two topics to take to the hill this year. H.R. 2156 Medicare
Audit Improvement ACT and the Hospital Improvements for Payment Act
(HIPAct).
The Medicare Audit Improvement ACT would amend the practices of RAC
contractors under the Medicare program in identifying underpayments and
overpayments and recouping overpayments. Incentive payments to a RAC for
recovery activities are prohibited. Payments for recovery activities shall be
reduced, according to a sliding scale established by the Secretary of Health
and Human Services to any RAC with a complex audit denial rate at the end
that is .1% or greater. The one year timely filing limit for certain rebilled SSACT part B claims is eliminated, extending the
deadline for the rebilling to 108 days after final denial of the claim. AAHAM asked our representatives to support this legislation
and vote yes when it comes to the floor.
The Hospital Improvements for Payment (HIP) Act. This Act aims to fix the issues between payment systems. There are currently two regulatory proposals used by CMS for reimbursement the inpatient prospective payment system and the outpatient
prospective payment system. Each of these systems reimburses in different ways, using different code systems that cannot be
interchanged. This system is inefficient for hospitals and leads to potential misleading incentives between programs. The HIP act
would correct many of these issues that exist with the current healthcare systems in place. In order to provide care effectively,
efficiently, and to ensure transparency for patients the payment systems and stay definitions must be clear for the hospitals.
Programs such as the two midnight rule policy and the RAC program must be addressed before the issues created by them become
larger. This is a complex problem that needs a comprehensive solution and the HIP act is that solution. AAHAM asked our
representatives to co-sponsor the legislations and vote yes on this bill when it goes to the floor for a vote.
Legislative day was a great success. Stay tuned for updates from National AAHAM for our progress on these issues.
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Advantages of Becoming a Member of the Rocky
Mountain Chapter of AAHAM
*

Access to educational seminars and workshops covering several current topics

*

Free Webinar Series

*

Problem solving and solution sharing with your business associates

*

Provides assistance for professional and technical certifications

*

Networking with industry peers

*

Reduced fees for educational events

*

Quarterly newsletter

Local Dues Are Only $20.00 !
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American Association of Healthcare Administrative Management

Local Rocky Mountain Chapter Membership Application
Date: ________________________
Name: ______________________________________________________________________
Last
First
Middle
Certification: _________________________________________________________________
Title: ________________________________________________________________________
Name of Organization: _________________________________________________________
Street or P.O. Box: _____________________________________________________________
City: ____________________________State: ____________Zip Code: __________________
Telephone Number: ______________________ Fax Number: _________________________
Email Address: _________________________________________________________________
Would your facility be able to host an AAHAM Chapter Meeting ?

______Yes ______ No

PLEASE MAKE CHECK PAYALBE TO : AAHAM ROCKY MOUNTAIN CHAPTER
Annual Local Membership Dues are $20.00
Please return this membership application and your check to:
AAHAM Rocky Mountain Chapter
c/o Warren Kloter, Treasurer
Continum Health Solutions
P.O. Box 101992-1992
Denver, CO 80250
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BOARD MEETING MINUTES
AAHAM Board Meeting Minutes
Wednesday May 25, 2016
Conference call meeting called to order at 10:02 by Laura King
Roll Call:
Present: Laura King, Bill Blevins, Warren Kloter, Bill Girsch, Michael Green, Traci Smith
Absent: Sharon Caulfield, Danette Coulter, Nancy Coppom
No changes to previous board minutes of 02/5/16. Michael Green motioned to approve and Traci Smith seconded the motion.
Minutes approved as written.
President’s Report: Laur a r ecapped Legislative Day. This year AAHAM took The Medicar e Audit Impr ovement Act and
the Hospital Improvements for Payment (HIP) Act to Colorado representatives. All of the staffers that we met with were very agreeable to the legislation that AAHAM is proposing. Many of the staffers also had questions regarding VA. There was discussion
about VA and VAC not paying claims and some claims being held for over 190 days. There was also a lot of discussion around
Amendment 69 which is proposing Colorado become a one payer state. There was not any support from the representatives regarding Amendment 69.
Vice-President's Report: Bill Blevins commented on the flur r y of sponsor ship activity fr om the last meeting and thanked
everyone for the great job.
Secretary’s report: No r epor t.
Treasurer’s Report: War r en stated that quick books ar e up and r unning and he has the ability to accept cr edit car d payments on his phone. He can print checks out of quick books, he is working with Scott Gallenos of COHAM regarding an online
registration website that can accept credit cards for registrations. Warren asked about giving access to documents through RMMI
and it was agreed that the full board should have access to look at the documents. Warren has set up the AAHAM mailing address to
come to PO BOX 101992-1192 Denver, CO 802050 this address does forward to Warren’s desk. There was much discussion
around moving some money into a CD if it should be for a year or 6 months. We need to keep a minimum of 15,000.00 in the
checking account to maintain in good status with National. Warren stated that we could move 8,000.00 into a CD and still maintain
a 20,000.00 balance in the savings. Warren will find out what the options are for a 6 month and 1 year CD. We received a 125.00
deposit from SCL for the educational summit. A reimbursement check went to Laura for 1623.73 for the April board meeting. A
check for 1001.00 went to HFMA for the charge-master meeting. Warren reported the checking account balance is at 24,152.68 and
the savings balance is at 3,947.37.
National AAHAM Report:
Laura attended the National meeting in Washington DC on April 25, 2016.
Total members as of 3/13/16
are at 2567 up 29 from last year. There were 81 attendees at Legislative day and sponsorships totaled $16,100.00. There will be a
series of Webinars over the summer for certification. ANI will be October 5 th through the 7th at Caesar’s Palace in Las Vegas. The
keynote speakers are Kelly Swanson “Laughing Your Way to Excellence” and Andrea Mitnick “You Just Don’t Understand” about
communicating in today’s diverse workforce.
Committee Reports:
Education:
Chair: Bill Blevins,Traci Smith
Bill reported that out of all of the webinar topics, the ones that were the most popular and had the most interest were MSP regulations as Applicable to Accident Claims and New 501(c) Requirements and Accident Claims: How to Stay Compliant and Maintain
501 (c) 3 status. All respondents were either somewhat, very or extremely likely to attend. They were followed closely by Auto
Liability vs. Managed Care: Avoiding Legal Disaster. Rounding out the survey with the least amount of interest were Key Performance Indicators for Accident Claims Management and The Hidden Dangers of Liability. Bill will look at putting together a webinar this summer. The Rural Road show will be in Loveland, Pueblo, and Glenwood Springs July 26 th, 27th, and the 28th. Laura will
attend each event.
Traci reported on education regarding VA and VAC issues on the western slope she suggested we have someone present at the next
educational event from VA. Laura will reach out to Glenda Bennett.
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BOARD MEETING MINUTES
Membership:
Chair: Warren Kloter
Warren suggested that at the RRS we give away 4 local memberships at each location. The Board agreed to this and Laura will
check with Doug Dunbar program chair for HFMA that this is okay since this is a joint event. Warren suggested that if a hospital is
willing to host an event we could offer local memberships to attendees.
Certification:
Chair: Michael Green
Co-Chair: Nancy Coppom
Michael stated that there are 10 people at Boulder Community that will be taking the CRCS in July and 1 person taking the CRCE in
July. Boulder Community has the 2016 CRCS manual.
Michael stated that there are pre-built training modules in Litmos for the CRCS and there are quizzes that you can take to prepare for
certification.
Communications:
Chair: Bill Girsch
Laura will send a president’s letter and update on Legislative day.
Traci will send an article on amendment 69.
Michael will send an update on certification.
All articles and letters are due by June 3rd.
Newsletter to go out by June 8, 2016
Fundraising/Sponsorship:
Chair: Laura King
No report
Nominating:
Chair: Danette Coulter
No Report.
Old Business:
Discussion of who will be the co-chair for All Payer Day, this will be Traci Smith.
New Business:
We need a date and time for the next educational summit. A possible date of late October early November.
Laura adjourned the meeting at 11:14 p.m.
Respectfully submitted,
Laura King, President
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R O C K Y M O U N TA I N A A H A M C H A P T E R
The Rocky Mountain Chapter publishes “The Peak”

Writers
Wanted

each quarter and is looking for writers like you. If
you have an area of expertise or awareness and
are willing to share your words of wisdom with others,

we need you. Topics of interest include Revenue Cycle best practices,
Customer service, denial management, leadership, improved work environment, increasing employee satisfaction, coping
with change, billing compliance, and change
management.
Please send your article submission to the
Communication Chair, Bill Girsch at
bgirsch@horizonfinancial.com

Life starts all over
again when it gets
crisp in the fall.
-F. Scott Fitzgerald
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We are on the Web!
www.aaham.org/
RockyMountain

The Peak
R O C K Y M O U N TA I N A A H A M C H A P T E R
2016 ~ BOARD MEMBERS
Bill Blevins, Vice President (2015-2016)
Committee Chair: Education

Laura King, President (2015-2016)
Committee Chair: Sponsorship

Vice President, First Party Receivables Solution
5754 W. 11th St Suite 100
Greeley, CO 80634
970-506-8705
bblevins@pfprsselfpay.com

Access Manager
Valley View Hospital
1906 Blake Ave.
Glenwood Springs, CO 81601
970-384-6854
970-945-8713 (f)
lking@vvh.org

Nancy Coppom, Secretary (2015-2016)
Committee Chair: Certification

Warren Kloter, Treasurer (2016-2017)
Committee Chair: Membership

Director of Patient Financial Services
Boulder Community Health
5450 Western Ave Suite A
Boulder, CO 80301
303-415-4708
303-415-4703(f)
ncoppom@bch.org

Director of Business Development
Continuum Health Solutions
8100 E Arapahoe Rd. Third Floor
Centennial, CO
303-586-3054
720-287-9070 (c)
w.kloter@continuumonline.com

Danette Coulter, Board Member (2015-2016)
Committee Chair: Nomination/voting

William Girsch, Board Member (2016-2017)
Committee Chair: Communications

PFS Director
Pioneers Medical Center
100 Pioneers medical Center Dr.
Meeker, CO 81641
970-878-9273
970-878-3285
dcoulter@pioneershospital.org

Executive Vice President
Horizon Financial Management
832-242-3495
girsch@gmail.com

Michael Green, Board Member (2016-2017)
Committee Co-Chair: Certification
Manager of Operations, First Party Receivables Solution
Professional Finance Company
5754 W 11th St, Suite 205
Greeley, CO 80634
970-506-8768
mgreen@fprsselfpay.com

Traci Smith, Board Member
Committee Chair: Membership

Sharon Caulfield, Esq.
Legal Counsel

Rocky Mountain AAHAM Chapter
11240 Waples Mill Road, Suite 200
Fairfax, VA 22030 Phone: (703) 281-4043
Fax: (703) 359-7562
Email: info@aaham.org

Business Office Manager
Yampa Valley Medical Center
1024 Central Park Dr.
Steamboat Springs, CO 80487
970-870-1128
Traci.smith@yvmc.org

Brownstein Hyatt Farber Schreck, LLP
410 Seventeenth Street, Suite 2200
Denver, CO 80202
scaulfield@bhfs.com
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