The Peak
FALL 2016

“All Payor Day Conference”
Children’s Hospital Colorado ~ December 12, 2016
Main Campus Education Center 7:00 AM—4:00 PM
Registration ~ $60.00
Breakfast and Lunch will be provided
Special Room Rates are available for out of town guests
at Springhill Suites. Mention the “All Payor Day Conference” to receive the special room rate of $129 per room
night + taxes. Offer available in until 11/11/16. Please
call reservations at 720-859-1100 to reserve.

SAVE THE DATES:
National AAHAM Upcoming Events.
2017 Annual National Institute,
October 11th—13th, 2017,
Gaylord Opryland Resort & Convention Center,
Nashville, TN

Free Parking is available in the par king gar age
directly in front of the hospital.
Laura King
Rocky Mountain AAHAM President

CERTIFICATION CALENDAR:

INSIDE THIS ISSUE
ALL PAYOR DAY CONFERENCE
SAVE THE DATES
CERTIFICATION CALENDAR

Page 1

REVENUE ENTERPRISES/CLEAR HEALTH

Page 2

PRESIDENT’S MESSAGE

Page 3

XTEND HEALTHCARE

Page 4

VICE PRESIDENT’S MESSAGE

Page 5

HORIZON FINANCIAL MANAGEMENT
4 MYTHS ABOUT THE HEALTHCARE EFT STANDARD, DEBUNKED
AMENDMENT 69 UPDATE
CONTINUUM

Page 6
Page 7
Page 8
Page 9

CONTINUING EDUCATON AND TRAINING OPPORTUNITES

Page 10

CERTIFICATION CENTRAL

Page 11-12

PFS GROUP PATIENT FINANCIAL SERVICES
ADVANTAGES OF BECOMING A MEMBER OF THE ROCKY MOUNTAIN AND

Page 13
Page 14-15

NATIONAL AAHAM MEMBERSHIP APPLICATION

Page 16

SEPTEMBER 28, 2016 BOARD MEETING MINUTES

Page 17-18

ROCKY MOUNTAIN AAHAM CHAPTER—PFC FIRST PARTY RECEIVABLES

Page 19

ROCKY MOUNTAIN AAHAM CHAPTER 2016 ~ BOARD MEMBERS

Page 20

AAHAM will offer the certification exams three times a
year… March, July and November.
November 17-18, 2016 November 2016 Exam Per iod
December 15, 2016 Registration Deadline for March 2017 Exam Period
March 13-14, 2017 March 2017 Exam Per iod
April 17, 2017 Registration Deadline for July 2017 Exam Period
July 10-21, 2017 July 2017 Exam Per iod
August 15, 2017 Registration Deadline for November 2017 Exam Period
November 6-17, 2017 November Exam Per iod
Earning an AAHAM certification demonstrates a
high level of achievement and distinguishes you
as a leader and role model in the revenue cycle
industry. The certification validates your proficiency and commitment to your profession.
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PRESIDENT’S MESSAGE

BY LARUA KING

ROCKY MOUNTAIN AAHAM
35 YEARS STRONG

Laura King
Rocky Mountain Chapter President
2015-2017

The leaves are falling and what a beautiful sight it is to see.
Summer went by in a flash and winter is right around the corner.
I will have plenty to share from National at AAHAM ANI located in Las Vegas, Nevada October 5-7 2016. The program is top
notch and Paul Miller will give an update from Washington DC
just in time for the election. There has been much discussion on
Amendment 69 and how it will affect the revenue of hospitals.
Traci Smith gives an update on Amendment 69 in this issue of
the Buzz. We have two exciting events on the horizon All Payor
Day is on December 12th at Children’s Hospital and The Front
Line Educational Summit is on January 20th. I look forward to
seeing our members at one of these events.

Please look for a nomination and voting survey that will be coming to members in November. We have
new Board positions and request your participation in the election. Please let me know if you would be
interested in serving on the Board it is a wonderful way to network and learn about the inner workings
of AAHAM
We have been raising the level all year on a local level and national level. Our membership is growing
and certification is expanding and we are continuing to offer quality educational events. As members
please feel free to reach out to the Board with suggestions and ideas of what you would like from Rocky
Mountain AAHAM.
Sincerely,

Laura King
President, Rocky Mountain Chapter
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VICE PRESIDENT’S MESSAGE

BY BILL BLEVINS

ROCKY MOUNTAIN AAHAM
35 YEARS STRONG

Bill Blevins
Rocky Mountain Chapter
Vice President
2015-2017

I hope everyone had a great summer and now looking
forward to the cooler temps and color changes that fall
brings. AAHAM's mission is to, “provide education,
certification, networking, and advocacy for healthcare
revenue cycle professionals”. The best way to
ensure that we’re on the right path to achieve these goals
is to check in on our members from time to time and get
your feedback. That’s the purpose of my message today..
Help us answer the question, “What can we do for you?

How can we provide easier access to educational opportunities and content that you find
valuable? Are there things that we can do you encourage more to become certified and
outline the many benefits? Can we facilitate more networking opportunities? Do you
feel we are effectively communicating your ideas and voicing your concerns? Ultimately, how can we better serve you as an organization?
Please take moment to give us your feedback, ideas and yes, even any constructive criticism. When we challenge the status quo, we open up new horizons and opportunities to
improve. You can send an email to the address below and trust that your response will be
kept confidential and be an instrumental part of our chapter’s growth!

Thanks in advance!
Bill Blevins
Vice President, Rocky Mountain Chapter
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4 MYTHS ABOUT THE HEALTHCARE
EFT STANDARD, DEBUNKED MESSAGE
By Priscilla Holland, Senior Director, Healthcare Payments, NACHA – The Electronic Payments Association. NA CHA serves as the
standards organization for the healthcare EFT standard. The NACHA Operating Rules govern the ACH Network, through which
healthcare EFT standard transactions are processed.

While it’s been in effect since January 2014, the Healthcare EFT Standard via ACH is still a source of confusion for many
medical providers.
The standard allows providers to request that claims payments be made using EFTs instead of paper checks—that is,
electronically transferred from the insurer to the provider’s bank account via ACH, similar to direct deposit. Health plans are required, by law, to comply.
Converting to EFTs via ACH can result in substantial cost and time savings for healthcare practices. Yet, because the standard is
still relatively new, many providers have received misinformation about EFTs via ACH that could be deterring them from making
the switch.
Here are four common myths about the Healthcare EFT Standard and the reasons they’re false:

Myth: Enrollment is difficult.
In fact, new operating rules have standardized sign-up data requirements for providers, so the process is the same, no matter the
health plan.
Additionally, the CAQH Enroll Hub allows providers to fill out one form and enroll with multiple insurance carriers all at once.
Clearinghouses can also assist providers with the enrollment process.

Myth: Receiving healthcare EFTs via ACH is costly and requires special equipment.
Actually, the only item required to receive EFT via ACH payments is a bank account, and signing up costs nothing .
What’s more, EFTs via ACH is more cost effective than many other forms of payment, including checks and virtual cards.
Providers see an average savings of $3.04 for every claim check converted to an ACH payment.
When EFTs are used in combination with ERAs—which allows for automated reconciliation of EFT and ERA and automated
posting—cost and time savings increase even more. Providers can save $7.21 per payment when they switch from checks and
explanations of benefits to EFT and ERA.
Some practices may need to upgrade their practice management or accounting software to accommodate automated posting, but
it’s not necessary if a provider simply wants to receive EFTs.

Myth: Healthcare EFTs via ACH is less secure than other methods of payment.
In reality, healthcare EFTs via ACH is among the safest forms of payment available.
Funds are transferred directly from bank account to bank account via the ACH Network, which has been in use since
the 1970s. Because EFTs are entirely electronic, using them eliminates the risk of a check being lost or stolen.
Myth: Not all health plans offer the Healthcare EFT Standard.
Health plans have been required by law, since January 2014, to offer the Healthcare EFT Standard via ACH to any provider who
requests it. If a health plan refuses to offer the Healthcare EFT Standard via ACH, providers should speak with the company’s
compliance officer and, if necessary, file a HIPAA violation.
Additionally, some health plans are offering virtual cards for claims payments instead of EFTs and believe that this complies with
the standard. It does not. The healthcare EFT standard is the NACHA CCD+ and must flow through the ACH Network. Providers
have the option to say no to virtual cards, and all health plans must offer the healthcare EFT standard via ACH if it is requested.
It’s easy to be misled by incorrect information, especially when it revolves around a new standard. To get the facts on the
Healthcare EFT Standard, providers should always turn to reliable sources to research any outside information they receive.
There are plenty of sources available online, including NACHA’s Healthcare Payment website, NACHA’s ACH Primer for
Healthcare, and the American Medical Association’s EFT Toolkit and ERA Toolkit.
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AMENDMENT 69
UPDATE

BY TRACY SMITH

Amendment 69 aka ColoradoCare is a trending ballot item across Colorado. Thank goodness; as
this means people are seeking to educate themselves on this issue. If you or your healthcare facility
have not yet researched this, please do so now. The Colorado Healthcare Association (CHA) has
good information on their website. Go to www.cha.com and search Amendment 69. Other
educational sites include www.coloradocare.org as well as www.coloradansforcoloradans.com.
Some quick statements regarding ColoradoCare:


100% of residents will be covered, leading Colorado to be the first state in the U.S. to
achieve universal health care, maintaining that ColoradoCare is designed to ensure
comprehensive, quality, accessible lifetime health care for all Colorado residents.



Calls for a tax increase of 3.33% for employees and 6.67% for employers.



The proposal would add $25 billion to the state budget, almost double what it is
currently.



Proposed provider reimbursement is a 145% of Medicare rate.



No qualifications necessary to serve on the Board and minimal accountability of the
Board.



In short, a “no” vote is a vote in favor of leaving the Colorado healthcare system
unchanged.



A “yes” vote is in favor of creating ColoradoCare, a healthcare payment system designed
to finance healthcare for all Colorado residents partly through an additional 10 percent
income tax providing approximately $25 billion per year in revenue.

The choice is yours. Please seek resources, inform and talk to those around you so all can make an
educated vote on Amendment 69.
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CONTINUING EDUCATION AND
TRAINING OPPORTUNITIES
BY NANCY COPPOM
As an organization, Boulder Community Health prides itself on offering continuing
education and training opportunities for their employees. Each year, employees in the
Patient Financial Services department are offered the chance to take the CRCS exam offered
by AAHAM. New this year, our Ambulatory Services billing department was also invited to
sit for the exam. BCH covers the cost of the initial exam, therefore mandatory study
sessions are held during the month prior to the exam.
These sessions are held weekly for approximately one hour at a time. Participants are
expected to have read a pre-assigned section of the exam study guide provided by BCH from
AAHAM. During the study session, the knowledge checks are completed out loud as a
group and any questions that came up during the weekly reading are answered.
With an average of six participants per year, BCH is proud of the 70% pass rate our
employees have. We continue to develop new and more interactive study sessions each year.
Future plans include an extensive PowerPoint presentation highlighting the key points in the
AAHAM study guide, practice tests and a Jeopardy style final review session.
Nancy Coppom
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CERTIFICATION CENTRAL BY DELMIRA FUQUA, CRCS-I

I have been a Certified Revenue Cycle Specialist-Institutional for quite a few
years. As many times as I have studied and taken the exam there is always
something new to learn. As we know, healthcare is ever changing and I feel that
the AAHAM certifications are key in keeping up with today’s demands. I have
learned the facets outside the normal scope of my job, which has been a
tremendous help in understanding the importance of what I do.

I can see the broader picture of not only Patient Financial Services, but of the
Revenue Cycle as a whole. I understand how each of our staff members play an
important and crucial role in the scheme of it all. I have become more confident in
my knowledge base and where I can find answers for some of the challenging
questions that I face. I appreciate that AAHAM provides the materials not only for
the test, but as a reference tool for day to day tasks.
The time and effort has certainly paid off for me. Although I have stumbled on the
exam once or twice, I’m glad to say that through the support of my employer and
their dedication in offering this ongoing opportunity, I kept trucking along and
reached my goal of certification!
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CERTIFICATION CENTRAL BY MICHAEL GREEN, CRCS-I

The Rocky Mountain Chapter of AAHAM would like to congratulate the below individuals for
receiving certification during our July 2016 testing period.
Certified Revenue Cycle Specialists:

Christine Bennett

Delmira Fuqua

Jessica Hewitt

Jennifer Huskey

Nicole Muth

Sammi Schellhaas

Rebecca Steele

Andrea Vitullo
Earning certification through AAHAM is not only an opportunity to further your education and
personal growth within the revenue cycle industry, but it distinguishes you as an expert and role
model amongst your peers, demonstrating a higher level of achievement.
There are 5 types of certification that can be obtained through AAHAM

Certified Revenue Cycle Executive

Certified Revenue Cycle Professional

Certified Revenue Integrity Professional

Certified Revenue Cycle Specialist

Certified Compliance Technician
The next available testing period will be March 13th-24th, 2017 . The deadline to register is
December 15th, 2016. If you are interested in attaining certification or have any questions about
the opportunities that AAHAM offers, please visit http://www.aaham.org/Certification.aspx
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ADVANTAGES OF BECOMING A MEMBER OF THE ROCKY
MOUNTAIN CHAPTER OF AAHAM
*

Access to educational seminars and workshops covering several current topics

*

Free Webinar Series

*

Problem solving and solution sharing with your business associates

*

Provides assistance for professional and technical certifications

*

Networking with industry peers

*

Reduced fees for educational events

*

Quarterly newsletter

Local Dues Are Only $20.00 !
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American Association of Healthcare Administrative Management

Local Rocky Mountain Chapter Membership Application
Date: ________________________
Name: ______________________________________________________________________
Last
First
Middle
Certification: _________________________________________________________________
Title: ________________________________________________________________________
Name of Organization: _________________________________________________________
Street or P.O. Box: _____________________________________________________________
City: ____________________________State: ____________Zip Code: __________________
Telephone Number: ______________________ Fax Number: _________________________
Email Address: _________________________________________________________________
Would your facility be able to host an AAHAM Chapter Meeting ?

______Yes ______ No

PLEASE MAKE CHECK PAYALBE TO : AAHAM ROCKY MOUNTAIN CHAPTER
Annual Local Membership Dues are $20.00
Please return this membership application and your check to:
AAHAM Rocky Mountain Chapter
c/o Warren Kloter, Treasurer
Continum Health Solutions
P.O. Box 101992-1992
Denver, CO 80250
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BOARD MEETING MINUTES
AAHAM Board Meeting Minutes
Wednesday, September 28, 2016
Conference call meeting called to order at 2:03 P.M by Laura King
Roll Call:
Laura, Bill B., Traci, Michael, Warren, Nancy
Absent: Sharon, Danette, Bill Girsch
No changes to previous board minutes of 5/25/16. Bill motioned to approve and Warren second. Approved as written.
President’s Report: ANI next week in Las Vegas. Gr eat line up of speaker s. Scott Galanos and Shauna War dr op pr esenting
and Traci Smith, Laura King, Sarah Moore, Craig Deehring and Scott Galanos representing Colorado. Rocky Mountain chapter will
receive award for being a chapter for 35 years. National board meeting during the week of the conference will provide Laura with
an update on national members, dues, any new committees. Laura will report after ANI.
Vice-President's Report: No r epor t
Secretary’s report: No r epor t.
Treasurer’s Report:
Warren reported we do have a time savings account. $8,000.39 in the account currently. Checking acct is $16,071.00 and $3947.49
in savings currently. Total acct balance is $28,018.88. Did finally get a debit card through First Bank so have transitioned the
recurring fee to the debit card. Laura proposed to move savings dollars into checking and discontinue the savings account. Bill B.
seconded motion.
National AAHAM Report: No r epor t
Committee Reports:
Education:
Chair: Bill Blevins –
All Payer Day update: Date is 12/12/16. Save the date has been sent out to memberships. Hotel blocked for speakers coming in which is across the street from venue. Catering confirmed. Speakers and sponsors ongoing. Have bi-weekly
meetings. Bill will forward invite to Traci. Laura has been a big help co-chairing committee. Biggest action item is to
finalize the agenda. Right after election so would like speakers to provide their opinion on how this will change face of
healthcare. Consensus is the triple aim panel has run its’ course. Polling respective members to find out what they’d like to
hear about. Agenda is the priority so we can get it out to speakers. Anticipate lots of CEO’s from various payers in
attendance so high level. Cost same as last year at $60 per person.
Membership:
Chair: Warren Kloter –
Payment received from Moyad for one local membership. Following up on previously shared suggestion of offering up a
free local membership due. Laura said yes, possible for All Payer day. Suggested we offer 4 local memberships.
Approved.
Certification:
Chair: Michael Green
Co-Chair: Nancy Coppom
We had 10 or 11 that tested in July. Majority passed. Only 2 people need to retake 1 section or whole exam.
Currently 7 people are registered to take the CRCS-I in November.
1 person in November taking the CRIP exam
Michael will prepare something for the newsletter acknowledging those who passed the exam and info about the upcoming
exam. Michael will share list of Colorado proctors to make sure we have regional coverage and improve exam
accessibility.
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BOARD MEETING MINUTES
Communications:
Chair: Bill Girsch (Laura representing)
October 7 deadline for articles and minutes to Bill Girsch for fall newsletter. Suggestion to offer presidential candidates
perspectives on healthcare. Traci suggested some information on Amendment 69. Agreed. Nancy will request Trainer
from Boulder Community Health who prepares PFS staff for CRCS-I exam to write a brief article and two people who
passed to write a paragraph about experience.
Bill B. would like to get feedback from membership on goals and action items on what they would like to see or have the
chapter focus on... Bill will write a paragraph on this for the upcoming newsletter.
Fundraising/Sponsorship:
Chair: Laura King
Laura will be tackling sponsorship for All Payer Day once agenda is set. Fees remain as they were last year. Last year we
had 14 sponsors so we are hopeful to have that level of support again this year.
Nominating:
Chair: Danette Coulter (Laura representing)
Voting in November for open positions:
President – Bill Blevins will be nominated
Laura will shift to Danette’s current role
Vice President
Board position (Bill Girsch)
Question asked: Certification and Education are so closely related. Could they be combined?
Discussion. Suggestion removed. Laura shared what other chapters do where they pull from their membership for
assistance.
Bill B. will create and provide a map to see where in state membership resides.
Old Business:
Last board meeting will be day of All Payer Day following the conference. Laura will get the conference room for the
meeting and conference line for those not able to attend in person.
New Business:
Educational summit meeting last year in November was a huge success with over 120 attendees. 1/20/17 date set and
location of Centura. Scott Galanos with COHAM has booked a space for 125 people. Laura and Scott will be putting
together a task force to help with speakers etc. Cost will be $20-$25 and marketed to front line staff. Announcement at
All Payer Day and raffle off one registration.
Laura adjourned the meeting at 3:07 p.m.
Respectfully submitted,
Nancy Coppom, Secretary
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R O C K Y M O U N TA I N A A H A M C H A P T E R
The Rocky Mountain Chapter publishes “The Peak”

Writers
Wanted

each quarter and is looking for writers like you. If
you have an area of expertise or awareness and
are willing to share your words of wisdom with others,

we need you. Topics of interest include Revenue Cycle best practices,
Customer service, denial management, leadership, improved work environment, increasing employee satisfaction, coping
with change, billing compliance, and change
management.
Please send your article submission to the
Communication Chair, Bill Girsch at
bgirsch@horizonfinancial.com

Life starts all over
again when it gets
crisp in the fall.
-F. Scott Fitzgerald
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We are on the Web!
www.aaham.org/
RockyMountain
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R O C K Y M O U N TA I N A A H A M C H A P T E R
2016 ~ BOARD MEMBERS
Laura King, President (2016-2017)
Committee Chair: Sponsorship

Bill Blevins, Vice President (2016-2017)
Committee Chair: Education

Access Manager
Valley View Hospital
1906 Blake Ave.
Glenwood Springs, CO 81601
970-384-6854
970-945-8713 (f)
lking@vvh.org

Vice President, First Party Receivables Solution
5754 W. 11th St Suite 100
Greeley, CO 80634
970-506-8705
bblevins@pfprsselfpay.com

Nancy Coppom, Secretary (2016-2017)
Committee Chair: Certification

Warren Kloter, Treasurer (2016-2017)
Committee Chair: Membership

Director of Patient Financial Services
Boulder Community Health
5450 Western Ave Suite A
Boulder, CO 80301
303-415-4708
303-415-4703(f)
ncoppom@bch.org

Director of Business Development
Continuum Health Solutions
8100 E Arapahoe Rd. Third Floor
Centennial, CO
303-586-3054
720-287-9070 (c)
w.kloter@continuumonline.com

Danette Coulter, Board Member (2016-2017)
Committee Chair: Nomination/voting

William Girsch, Board Member (2016-2017)
Committee Chair: Communications

PFS Director
Pioneers Medical Center
100 Pioneers medical Center Dr.
Meeker, CO 81641
970-878-9273
970-878-3285
dcoulter@pioneershospital.org

Executive Vice President
Horizon Financial Management
832-242-3495
girsch@gmail.com

Michael Green, Board Member (2016-2017)
Committee Co-Chair: Certification
Manager of Operations, First Party Receivables Solution
Professional Finance Company
5754 W 11th St, Suite 205
Greeley, CO 80634
970-506-8768
mgreen@fprsselfpay.com

Traci Smith, Board Member
Committee Chair: Membership

Sharon Caulfield, Esq.
Legal Counsel

Rocky Mountain AAHAM Chapter
11240 Waples Mill Road, Suite 200
Fairfax, VA 22030 Phone: (703) 281-4043
Fax: (703) 359-7562
Email: info@aaham.org

Business Office Manager
Yampa Valley Medical Center
1024 Central Park Dr.
Steamboat Springs, CO 80487
970-870-1128
Traci.smith@yvmc.org

Brownstein Hyatt Farber Schreck, LLP
410 Seventeenth Street, Suite 2200
Denver, CO 80202
scaulfield@bhfs.com
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