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President’s message: By Warren Kloter
As your new president, I’m excited to serve our chapter in this capacity for 2020/2021! We have several new board members that I am
happy to introduce in this newsletter as well. Together, we are committed to providing great events, improving our website with
increased usable content, and growing our local membership.
We are looking forward to having our first event of 2020 on May 4th and are grateful to Denver Health for being willing to host us for
this Spring event. In light of the COVID-19 pandemic, we are discussing how we will pivot this content via a digital platform should
we not be able to meet in person. I’m also thrilled to announce that we plan to have our Fall event at Valley View Hospital in Glenwood Springs on Friday, October 2nd. Please Save the Date! More details to follow.
As we continue to raise the standard on a local and national level, our membership is growing and our impact increasing. I ask that
each of you, as local members, please reach out and share what optimal value for your Rocky Mountain AAHAM membership looks
like to you.
Thank you,
Warren
President, Rocky Mountain Chapter AAHAM
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Introducing the 2020 / 2021 AAHAM Board
President: Warren Kloter
Warren is the VP of Business Development for Continuum Health Solutions, a revenue cycle management company focused solely on Motor Vehicle Accident( MVA)
and Third-Party Liability (TPL) claims management.
For the past 9 years, Warren has been focusing on MVA/TPL process improvement
for hospitals nationwide. As a result, he has helped hospitals ranging from Critical
Access to University Medical Systems more than double MVA revenue, lower AR
days and improved patient experience in this niche portion of revenue cycle.
Warren is currently the Rocky Mountain AAHAM president and the co-chair for registration and sponsorship for CO HFMA.

Vice-President: Cally Christensen
Cally Christensen has excelled within healthcare revenue cycle for over two decades. She leverages her passion for patient-centered billing and collections with
outstanding culture and communication. Cally’s dynamic, engaging presentation
style helps drive immediate results and lasting solutions.
As Regional Development Director of Professional Credit, an HFMA Peer Reviewed
Receivables Management Company, Cally builds strategic partnerships with practices, hospitals and systems to increase recoveries for self-pay and aged receivables.
She has a Bachelor of Science in Non-Profit Administration & Social Services from
the Metropolitan State University of Denver. She is also the current Rocky Mountain AAHAM Vice President and a member of the Arizona HFMA Board of Directors
and Co-Chair of Programs.
Cally and her family live in Northern Colorado and enjoy urban homesteading and
time in the mountains with their Boxers Kai and Kana “Woof”

Secretary: Michael Green
Michael has spent the last 9 years working in the Revenue Cycle industry, having
experience in both bad debt collections and first party early out. He has spent the
majority of his time in Operations Management and Training and Development.
He received a Bachelor of Arts degree (BA) focused in Communications from Western State Colorado University and holds the CRCS certification through AAHAM.
Currently he sits on the board for the Rocky Mountain Chapter of AAHAM as the
Certification Chair and Secretary.
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Introducing the 2020 / 2021 AAHAM Board—Cont.
Treasurer: Mel Keeler
Mel Keeler Treasurer, works in Patient Financial Services at Valley View Hospital in
Glenwood Springs. Prior to Valley View Hospital she worked at a certified public
accounting (CPA) and business advisory firm for 3 years completing tax returns
and doing the books for small businesses. Mel has worked as a project accountant
for Vail resorts while the Ritz Carlton in Vail Colorado was being built.
She has been in the medical/financial industry for 17 years and is excited to serve
on the board as Treasurer.

Board Member / Membership Chair: Erik Wolf
Erik Wolf has been involved with healthcare for the last 7 years, primarily focused
around recruiting and culture creation. He has been fortunate enough to work
within various areas of healthcare in various markets over the years. Healthcare
revenue cycle, physician networks, medical device, health insurance and other
specialty organizations has been where he has spent most of his time.
Being able to have worked in three major healthcare markets (Chicago, Minneapolis and Denver) has allowed Erik the ability to see and experience a variety of
business operations, recruiting and team culture scenarios.

Board Member / Communication Chair: Laura King
Laura King has worked in healthcare for 24 years. She graduated from Ohio University with a degree in Social Work.
Laura moved to Colorado from Ohio and never looked back. She is currently employed at Valley View Hospital as the Access Manager and manages the registration department, insurance verification department, and customer service.
I have served on the AAHAM board in various roles over the years. I have made
life- long friends and colleagues through AAHAM.
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Introducing the 2020 / 2021 AAHAM Board—Cont.
Board Member / Government Relations Chair: Ashley Yeo
Ashley Yeo, RHIA, CCS, CPC is the current Interim HIM Director for Vail Health. She
prides herself on leading with vulnerability and openness. Ashley is a medical coder by trade and now has expertise in coding, revenue integrity/chargemaster
maintenance, revenue cycle leadership, and medical records operations.
She received her MBA in healthcare management from Baker College. She first became an AAHAM member in 2015 after completing a CRCS training program though
her employer. Originally from Michigan, Ashley moved to Colorado in 2017 with
her husband, Zach. They live in Vail, CO and spend their time skiing, hiking and
walking their two dogs.

Board Member / Past President: Bill Blevins
Bill Blevins is the Vice President of PFC First, the healthcare outsourcing division
of PFC|USA. He also served as the Chapter President for Rocky Mountain AAHAM
for the past 3 years and Vice President for 2 years prior to that.
Bill is an innovative, strategic leader with 27 years of experience in delivering
ARM solutions to healthcare providers across the US. He has a strong background
in operations management, information technology, and healthcare revenue cycle management. Most recently was the Director of Operations for a nationally
recognized healthcare revenue cycle management firm. His operations center
provided both Early Out and traditional Bad Debt services to hospitals and physician groups.
He has also held previous positions focused in healthcare operations including
Vice President of Healthcare Outsourcing and Vice President of Information Technology with other reputable ARM and BPO companies. Bill is a former Marine who
served with distinction, earning meritorious promotions throughout his career.
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Board Meeting Minutes
Treasure’s Report:
Current Balance in Checking: $6,005
Current Balance in Savings: $8,189
Total: $14,195
Melinda Keeler has agreed to do the annual audit for 2019. Laura King will also reach out to Melinda to see
if she would be interested in transitioning to the Treasurer position.

Committee Reports:
Education:
Looking at planning the spring event for 2020. Tentatively scheduled for either 03/01/2020 or look at the
end of May. Bill Blevins will set up a follow up meeting to discuss further.
Membership:
Current local membership dues are $20 annually. The board agreed that this could be increased to $25
starting 01/01/2020. This still puts the Rocky Mountain chapter on the low end nationally.
Certification:
Starting in March of 2020, certification for AAHAM will change. CRCE, CRCP and CRCS certifications will
no longer have separate exam versions for Institutional (I) and Professional (P).
Effective January 1st 2020, those who have already taken and passed their dual certification may continue to use this earned distinction of CRCS-I, P; CRCP-I, P; CRCE-I, P to set themselves apart, if they so
choose. Any newly certified individual will be given a CRCS, CRCP or CRCE designation.
Communications:
To help increase marketing and communication with members and the community, the board agreed to
expand the chapter’s social media presence. We can look at utilizing LinkedIn or other platforms more
creatively. Will look at having a Communications Committee Conference call during the first week of
December.
Laura King will put together the newsletter moving forward but would need a standard format. Bill will
reach out to Moayad Zahralddin with the National AAHAM office to see what other communication com
mittees are using for tools and resources. Laura King and Warren Kloter will be cc’d on the email.
Have not made traction with the chapter website at this time. Erik Wolf will reach out to a couple of contacts that may have technological experience to help get this setup.
Government Relations:
Ashley Bedker is willing to step into the Government Relations role.
Fundraising/Sponsorship:
Adjournment:
Michael Green moved to adjourn the meeting and Warren Kloter seconded the motion.
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Certification: CEU Extension

In light of the ongoing COVID-19 health situation, AAHAM is offering a one-year CEU extension to all members that are up for recertification in 2020 and need additional time in order to meet the CEU reporting
requirements. Part of our AAHAM mission is Certification and your AAHAM Executive Committee values
and appreciates the effort and time commitment it takes to obtain and maintain CEU’s. Although there
are many ways to earn CEU’s, with the cancellation of events in your Chapter and at the National level,
we understand the impact this may have on you. We hope this CEU extension will enable you to continue
your professional development with AAHAM and maintain the certification designation that you have
worked so hard to achieve.
You can self-report your CEUs online as you earn them at https://www.aaham.org/Certification/
RecertForm.aspx and track your status online at http://www.jcams.com/trackCEU/AAHAM/
checkCEUcombined/checkCEU.php
Please contact certification@aaham.org with any questions you may have.
Sincerely,
Amy Mitchell, CRCE
First Vice President
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To become a Rocky Mountain
AAHAM Sponsor, please contact
Warren Kloter at:
w.kloter@continuumonline.com
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2020 Board Member Contacts
Warren Kloter, President
Committee Chair: Fundraising/Sponsorship
VP of Business Development
Continuum Health Solutions
8100 E. Arapahoe Road, Suite 200
Centennial, CO 80112
303-586-3054
w.kloter@continuumonline.com
Michael Green, Secretary
Committee Chair: Certification
Professional Development Specialist
First Party Receivables Solutions
5754 W. 11th Street, Suite 100
Greeley, CO 80634
970-506-8768
mgreen@fprsselfpay.com

Cally Christensen, Vice President
Committee Chair: Education
Regional Development Director
Professional Credit
700 Colorado Blvd, Ste 186
Denver, CO 80206
303-909-0181
cally@hawes.group
Melinda Keeler, Treasurer
Committee Chair:
Patient Access Specialist
Valley View Hospital
1906 Blake Ave
Glenwood Springs, CO 81601
303-902-7755
melinda.keeler@vvh.org

mgreen@fprsselfpay.com

Melinda.keeler@vvh.org

Erik Wolf, Board Member
Committee Chair: Membership
Director of Business Operations
Medix
501 South Cherry Street, Suite 905
Denver, CO 80246
720-689-1620
ewolf@medixteam.com

Ashley Bedker, Board Member
Committee Chair: Government Relations
Vail Health
181 W. Meadow Dr.
Vail, CO 81657
970-569-7416
ashley.bedkervailhealth.org

ewolf@medixteam.com

Bill Blevins, Past President
Committee Chair: Nominating Committee
Vice President, First Party Receivables Solution
Professional Finance Company
5754 W. 11th St. Suite 100
Greeley, CO 80634
970-506-8705
bblevins@fprsselfpay.com
bblevins@fprsselfpay.com

ashley.bedker@vailhealth.org

Laura King, Board Member
Committee Chair: Communication
Access Manager
Valley View Hospital
1906 Blake Ave
Glenwood Springs, CO 81601
970-384-6854
laura.king@vvh.org
Laura.king@vvh.org

online.com

Interested in joining the board or volunteering
for a committee?
Please contact our nominating committee chair
Bill Blevins:
bblevins@fprsselfpay.com

