Registration
Brochure 2022

October 12-14, 2022
People, Purpose and Passion:
The Pathway to Success
Hilton Baltimore Inner Harbor Hotel
Baltimore, Maryland

Annual National Institute (ANI)
After a 2-year hiatus, AAHAM’s ANI is back and in-person with special pricing offers! The AAHAM
ANI is the only industry event dedicated to patient financial service professionals. The AAHAM ANI
is designed to enable you to learn from diverse perspectives, exchange ideas, and foster connections
and collaborations. Get the targeted strategies and practical takeaways to achieve your goals.
The ANI is where PFS professionals tackle challenging issues
affecting the industry. A setting for delivering top-level education and strategy where ideas are generated to help you
thrive in a time of great change.

Important reasons why you can’t afford
to miss AAHAM’s ANI…

• Attend vibrant educational sessions on career-focused topics
• Learn real solutions from industry leaders about day-today challenges
• Learn new techniques
• Acquire new skills
• Obtain best practices
• Find out about the latest in products and services available to our industry
• Earn 20 continuing education units (CEUs)
• Connect with colleagues and expand your network
• Find out about important topics impacting healthcare
• Receive affordable and cost-effective education
• Enjoy fantastic networking opportunities

The AAHAM ANI begins with industry
renowned revenue cycle speakers

In addition to our popular keynote speaker, Charles Marshall, we have many sessions and presenters in three separate healthcare tracks; Revenue Cycle, Leadership Engagement, and Operational, all designed with your continuing
education in mind. As an added benefit, there will be a panel
discussion on “Operationalizing the No Surprises Act,” where
our panelists will share best practices from the operational
side.
The ANI helps you become a more valuable resource to
your facility and your colleagues and helps you forge vital
industry connections. AAHAM equips you with real solutions
and new ideas you can use immediately.

Special Post-Pandemic ANI Pricing:
Early Bird by August 12th
$590 for both members and non-members!

Who attends?
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Patient Financial Services Personnel
Patient Account Managers
Revenue Cycle Professionals
Business Office Personnel
Medical Billing Professionals
Medical Office Managers
Revenue Integrity Professionals
Access Managers
Finance Directors
Coding Professionals
Compliance Officers
Chief Financial Officers
Consultants
Supervisors
Coordinators

AAHAM’S ANI offers you an active
networking environment

Connect with others and expand your network with ANI events
designed to maximize your opportunities for meeting a unique
community of professionals who “do what you do.” Enjoy this
unique opportunity to network with colleagues and industry
leaders from across the country, share ideas and learn valuable new solutions to your day-to-day challenges. AAHAM
social events are an integral part of your learning and networking experience, a catalyst for building relationships in an
interactive, fun, and informative atmosphere.

Your Pathway starts in our Exhibit Hall

The AAHAM exhibit hall offers the latest array of products and
services from vendors dedicated to the revenue cycle profession; this is the fastest, most efficient way to find solutions,
new partners, products, and services. If it is new or innovative,
you will find it in our exhibit hall. Vendors include software,
billing, receivable management, collections, government reimbursement, information systems, office management, staffing,
legal services, continuing education, training, revenue auditing, office forms and supplies, and consulting services.

Register by September 30th
$740 ($890 non-member rate)
September 30th to Onsite
$890 ($1,040 non-member rate)
One day
$300 ($450 non-member)

Buy two full registrations and get
unlimited full registrations from the same
Provider/Facility for a flat rate of $200 each!
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8:00am - 4:30pm
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Lunch
“Surprise Billing” Panel
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Keynote Speakers
Charles Marshall
Charles Marshall is one of the most popular humorous motivational speakers
speaking today and has over 20 years of experience speaking to audiences all
over the United States. His animated delivery and original observations have
captivated audiences over the past two decades, including many Fortune 500
companies. With his contagious humor, outrageous insight, and refreshing perspective, Charles has become a major force among corporate speakers today.
He is the author of several books, including “The Seven Powers of Success” and
“I’m Not Crazy but I Might Be a Carrier.” He also has produced and performed
two full-length comedy videos, “Fully Animated” and “I’m Just Sayin.”

General Session Speakers
Steve Anderson, Ph.D., MBA
President
Integrated Leadership Systems
Since 2000, he has run his company
Integrated Leadership Systems with
offices in Columbus, Ohio and Los
Angeles, California. He has provided
leadership development services for
dozens of hospitals all over North
America, including OhioHealth,
Nationwide Children’s, Fisher-Titus, and Holzer Health Systems. Dr. Anderson received his Bachelor of Science in agriculture from Ohio State University. He held several management positions in the agriculture and retail industries while
obtaining his MBA and later his Ph.D. in psychology. Dr.
Anderson is on the board of directors for The Nature Conservancy in Ohio and is currently earning a Master’s Degree
in environmental science. Dr. Anderson is the author of four
books about leadership.

Rob Borchert, CRCE, FHFMA
Principal
Federal Advisory Partners
Rob Borchert has gained over thirty
years of Revenue Cycle healthcare
experience as a Senior Level Executive with an international consulting firm and then formed his own
company, Best Practice Associates.
As a recognized leader in his field,
he focuses on enhancing revenue cycle operations, systems,
and processes to decrease denials and increased cash collections. He has performed full operational assessments for
the revenue cycle and ICD-9 and ICD-10 coding audits for
every type of healthcare facility that bills for services. He
has been primarily involved with the Veterans Administration and the Department of Defense in setting up Central
Patient Accounting Centers; front-end data capture and
coding; billing operations, and denial recovery as well as
actively negotiated third party insurance contracts. In addition, he has worked in large networks of hospitals and
community hospitals, physician groups, skilled nursing,
and ambulatory care centers. Rob is a frequent speaker and
author. Rob holds a Bachelor’s and Master’s Degrees and
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an MBA. He is a Fellow and Certified Healthcare Financial
Professional with HFMA and a Certified Revenue Cycle Executive with AAHAM.

Shelly Cas�idy
Vice President
Revenue Cycle Services
Shelly Cassidy is the Vice President
of Revenue Cycle Services. She brings
a remarkable level of experience and
energy to the Revenue Cycle arena.
She found success in elevating revenue cycle performance early in her
career and now has a deep desire
to help others achieve the highest level of excellence. Her
insight and vast experience assist organizations in maximizing cash flow by sharing best practices, guiding teams, and
finding efficiencies within the revenue cycle. Shelly has a
passion for mentoring, training, and coaching for Revenue
Cycle and overall leadership development.

Godlee Davis, ADR
President
DECO, an ElevatePFS Company
As President of DECO, Ms. Davis
guides the corporate vision and
growth strategy and oversees all
operations, including fiscal and
administrative departments for all
business lines. Ms. Davis also serves
on the board of Destined for Success,
a community-based, non-profit family services organization
that provides transitional living services, life skills training,
safe housing, educational, emotional, and fiscal support for
at-risk youth, foster youth, homeless young adults, young
adults, and their families.
Ms. Davis has been engaged in social advocacy for over
25 years, most of which have been in healthcare with 15
plus years of Medical Assistance Eligibility experience and
20 plus years of experience with Social Security Disability
Advocacy. As a previous employee of the Social Security
Administration, she is familiar with the inner workings of
the disability determination process, from initial filing to
representation at hearings before administrative law judges
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General Session Speakers continued
and beyond. Ms. Davis previously worked with the Disability
Entitlement Advocacy Program (DEAP) of Maryland, which
provided advocacy for Maryland’s indigent population. Ms.
Davis has participated in several collaboratives with CMS,
DHHS, DHR, SSA, and other social advocacy stakeholders to evaluate and improve the Eligibility Determination
Processes for Medical Assistance. Ms. Davis has also served
on transition teams for state government officials assessing and providing feedback and recommendations for state
agencies. Ms. Davis is an active member of AAHAM and
HFMA and is a frequent industry speaker.

Christine Fontaine
Growth Enablement Solution Strategist
Waystar
Ms. Fontaine assists healthcare
providers in identifying solutions to
help optimize their revenue cycle.
Previously, she was Vice President
of Revenue Cycle Solutions with
Optum360 and provided oversight
of cross-functional teams and the
development, launch, delivery, and operation of the RCMS
service line. In addition, Christine served as the Director of
Revenue Cycle Operations for Shore Health System, where
she directed the Centralized Scheduling Department, Registration, Switchboard, Chargemaster Oversight, and Patient
Financial Services departments. Christine has been in the
healthcare finance field for over 20 years, in both physician
and hospital business offices. She has held management
positions at Memorial Sloan Kettering, Cornerstone Treatment Facilities, and Shore Health System/University of
Maryland Medical System. Christine is a Certified Healthcare Financial Professional, actively involved in AAHAM and
HFMA, and a frequent industry speaker.

Brian Garver
Senior Vice President, Business Development
KeyBridge Medical Revenue Care
Mr. Garver is a passionate business
development leader in the Healthcare
Revenue Cycle industry with over
20 years of leadership experience.
Brian is also nationally recognized
as an expert facilitator and speaker
focused on Patient Experience, Organizational Culture, and Business Leadership. Brian delivers
actionable content with an engaging, compelling message
that will inspire new, thoughtful changes within your team.

Dayle Harlow
Chief Revenue Officer, Executive Director
Foundation
Fillmore County Hospital
Dayle began her career with FCH in
2009, after graduating from Nebraska Wesleyan University with a BS in
Accounting. She recently obtained
her Masters of Healthcare Administration degree from Bellevue UniverAAHAM ANI 2022 – PEOPLE, PURPOSE AND PASSION: THE PATHWAY TO SUCCESS

sity. Dayle is an active member of AAHAM and is also the
AAHAM Nebraska Aksarben Chapter President.

Kelly J. Henneman
Vice President, Revenue Integrity
University of Maryland Medical System
(UMMS)
Kelly has made the greatest impact at UMMS through her ability
to approach projects thoughtfully,
allocate resources, and successfully
meet deadlines while always coaching and mentoring her team. She has
exceptional employee retention and has promoted over 75%
of her team to various positions and leadership roles. She
is committed to employee engagement and career development and has effectively spearheaded creating an employee
development and leadership program. In addition, Kelly is
responsible for ensuring proactive billing compliance with
all federal and state regulations, improving operational
efficiencies, and reducing compliance risk through charge
capture monitoring, assessments, interventions, education,
and clinical department collaboration.

Lynne Hildreth
Vice President of Automation
Cloudmed
Lynne serves as Vice President of
Automation at Cloudmed, helping
guide organizations on their automation journeys. Previously, she was
Patient Access Director at Moffitt
Cancer Center and championed their
adoption of automation across the
revenue cycle. She has over 25 years of experience in the
provider space and as a management consultant. Lynne
graduated from Duke University and has an MHA from
UNC-Chapel Hill.

Angela Horn, Esquire
Vice President and Corporate Counsel
DCM Services
Angela Horn has spent more than a
decade specializing in probate and
probate litigation. She is a nationally recognized expert in probate and
creditors’ rights. She is a frequent
speaker on the topic of probate and
estate recoveries. Angela has written
articles and been interviewed for national publications, including HFM Magazine, Credit and Collections Risk, Fierce
Health Finance, Healthcare Finance News, and Long Term
Living magazines. She participated as an expert panelist in
the Federal Trade Commission’s Workshop on Debt Collection and Technology. Angela is a Phi Beta Kappa graduate
of the University of Minnesota and a Cum Laude graduate of Lewis and Clark Law School. She is a member of the
American Bar Association’s Estates and Trusts Division and
is admitted to practice law in New York, Minnesota, and the
US District Court, District of Minnesota.
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General Session Speakers continued
Rick Lash
Principal
Lash Consulting Group
Rick is the Principal of Lash Consulting Group. He provides Compliance
and Revenue Integrity services to
Cedars-Sinai Health System and is
the Interim Manager of Patient Financial Services at Methodist Hospital
of Southern California. He also provides auditing services
for the law firm of Davis Wright Tremaine. For many years,
Rick was a Revenue Cycle Director for such organizations as
Catholic Healthcare West (now Dignity Health) and Children’s Hospital Los Angeles. He was also the Associate Director of Finance at UCI Medical Center and the Director of
Patient Business Services at Daniel Freeman Hospitals, Inc.
His prior experiences include Director of Business Services
at St. Joseph Hospital, Division Business Office Consultant
at Republic Health Corporation, and Accounts Receivable
Manager/Business Office Consultant at Harris Methodist
Health Services. Rick Lash is an active member of HFMA
and AAHAM and currently serves as President of the AAHAM
Western Region Chapter.

Daria Malan, RN, MBA, LNHA, RAC-CT,
CPC
Director
Kohler HealthCare Consulting, Inc.
Daria is an established leader with
extensive experience in leadership
and management in many medical
settings, including administration,
critical care, rehabilitation, LTACHs,
behavioral health, residential treatment, SNF/LTC, ASCs, home health, hospice, and medical
practices. She is also a medical record auditor, reviewing
documentation quality, coding, and billing requirements.

Nick McLaughlin, FHFMA
Founder and CEO
Breez Health
Nick McLaughlin, FHFMA, is the
Founder and CEO of Breez Health, a
company that helps hospitals
connect their low-income patients
with their insurance enroll-ment,
financial assistance, and char-ity
care programs. Nick’s fascination
with financial assistance began with the rollout of 501r in
2014. He helped dozens of hospitals craft policies that met
compliance requirements and has since focused his effort
on improving the patient experience with those financial
assistance programs. Nick holds a Bachelor of Business Administration degree in Economics and is an active member
of HFMA.

Mary Beth McMenamin, MBA, CRCS, CRCE
Director of Pre-Services
Lehigh Valley Health Network
Mary Beth has over 29 years of Healthcare Revenue Cycle
experience. Her career started with various roles in Patient
6

Access in a small center city hospital,
moving to a large health system. At
Lehigh Valley Health Network, Mary
Beth has been responsible for the
Patient Receivable Office, combining physician and hospital self-pay
receivables through the EPIC system
and customer service and financial
assistance. In her most current role,
she has oversight of the Preservice
Department which is made up of financial clearance, precertification, registration, and insurance verification. Mary Beth
serves on various committees, working towards a stronger
revenue cycle, increasing POS collections, and reducing
denials and write-offs. Mary Beth holds an EPIC certification
in Single Billing Office Self Pay Follow-up. She is an active
member of AAHAM and is also the AAHAM Pennsylvania
Keystone Chapter President.

Jason Nelms
Assistant Vice President of Patient
Financial Services
Atrium Health
Jason has been with Atrium Health
for ten years. In his current role, he
is responsible for oversight of the primary enterprise customer service call
center, self-pay receivables, PFS legal
operations, and partner management.
Prior to his role with Atrium Health, Jason had served in
other revenue cycle and IT positions in the provider space
and a network contracting role with a national managed
care payor. He is an active member of HFMA. Jason received
his Bachelor of Arts degree in Psychology and his Master of
Health Administration degree.

Ed Norwood
Chief Executive Officer
ERN Enterprises  
Ed Norwood draws from his family’s
loss of 27 relatives in Jonestown,
Guyana to demonstrate that even the
toughest giants, disaster, and bad
decisions can be defeated. You don’t
have to repeat the patterns of predecessors. With over 25 years of leadership experience, Ed aims to inspire other leaders to change
history by changing their legacy. Ed is the author of “Be a
Giant Killer.”

Joe O’Malley
Senior Manager
Protiviti
Joe has over ten years of healthcare
finance and revenue cycle management experience. He helps lead
projects to maximize net revenue
and significantly decrease revenue
leakage through implementing
industry-leading practices in clinical documentation, charge capture, denials management,
AAHAM ANI 2022 – PEOPLE, PURPOSE AND PASSION: THE PATHWAY TO SUCCESS

General Session Speakers continued
and accounts receivable reduction. Joe has also presented
at various healthcare organization conferences/ roundtables
and published various healthcare thought leadership pieces.
Prior to joining Protiviti, Joe served as the Director of Revenue Integrity at Presence Health.

Ivelisse Pelaez, MBA
Director Vendor Relations
Inova Health System
With over 30 years of extensive
healthcare operation experience,
Ivelisse has an in-depth knowledge
of patient access, central scheduling, insurance verification, customer
service, patient financial services, and
professional billing. Ivelisse oversees
Inova’s vendor partners for uninsured
and underinsured patient advocacy, out-of-state Medicaid
enrollment and billing, third-party liability, and Inova’s professional sports billing.
Her formal education supports Ivelisse’s extensive
industry experience. Ivelisse holds an Associate’s degree
in Criminal Justice, a Bachelor’s degree in Business Management, and a Master of Business Administration with a
concentration in Health Care. As a seasoned leader, Ivelisse
brings tenured experience, inspiring insight, and dedication
to everything she touches. She is passionate about her work,
leads by example, and constantly looks for opportunities to
improve the process and expand the positive impact her organization makes within the community. Ivelisse is dedicated to the community she serves and has been instrumental
in community service and foundation initiatives at Inova.

Nicole Querio, CRCE
Director, Customer Service
efficientC
Nicole joined the efficientC team in
2020 from Sauk Prairie Healthcare,
where she was Revenue Cycle Director. Nicole has over 15 years of experience managing the revenue cycle,
in both clinic and hospital settings.
Nicole is a graduate of UW-Green Bay
holding a degree in Psychology and Human Development.
In 2014, she achieved the Certified Revenue Cycle Executive certification through AAHAM and completed coursework
through the Sauk County Institute of Leadership. She is currently enrolled at Lakeland University, pursuing her MBA.
Nicole is passionate about the revenue cycle, continuous
improvement, and data analytics working directly with efficientC customers to help them get 95% of their claims paid
in 20 days or less. Nicole is an active member of AAHAM and
past President of the AAHAM Wisconsin Chapter.
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Steve Shain
COO
LTC Contracting, LLC
Steve utilizes his strong relationships
with Insurers and understanding of
healthcare reimbursement to serve
their clients around the country better. Through ongoing discussions with
both parties, Steve helps each side
understand the perspective, plans,
and goals to establish good working solutions for success. Mr.
Shain aids providers in setting up newly acquired healthcare
facilities, managing licensure and federal and state CHOW
and credentialing requirements. Previously, Steve operated as
a medical biller at Global Health Fiscal Services Group, where
he was responsible for handling monthly billing, resident fund
management, and obtaining Medicaid benefits for residents.
Mr. Shain facilitates various services for clients and works to
share LTC Contracting’s strategy and vision with providers
and insurers.

Eric Wixom
Co-founder and CEO
WixCorp
Eric spends his time helping healthcare institutions engage their patients more transparent, intuitive,
and meaningful. Prior to co-founding
WixCorp, Eric had a diverse career
in healthcare, working with medical groups, specialty practices, and
hospitals of all sizes. He has extensive experience designing
patient experiences, healthcare strategy, IT integrations,
and change management. Eric holds an Executive MBA in
System Thinking and a BA in Health Science Studies with a
Business minor.

Caroline Znaniec, MBA, MS
Healthcare Revenue Cycle Practice Leader
Protiviti
Caroline has extensive professional
consulting and industry experience
in the healthcare industry. Caroline
works with various healthcare provider organizations, including hospitals,
health systems, home care, physician
specialty groups and clinics, freestanding ambulatory care providers, payers, private equity
groups, and investors. Before joining Protiviti, Caroline led
the development and client delivery of revenue integrity consulting services for CohnReznick LLP, Grant Thornton LLP
and Navigant Consulting, Inc. She has experience serving
in industry roles such as Corporate Compliance Officer and
Director of Revenue Integrity for integrated health systems.
She is a recognized industry speaker and author in the areas
of revenue integrity, revenue cycle transformation, regulatory compliance, electronic health record design, implementation and optimization, and data analytics. Caroline is a
national AAHAM and Maryland Chapter member. She is also
an Advisory Board Member of the National Association of
Healthcare Revenue Integrity.
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Get your CEUs!
Remember, continuing education units (CEUs) are necessary to maintain your
AAHAM certifications. Earn 20 AAHAM CEUs for attending.
The AAHAM ANI offers the solutions you need to succeed, no matter your challenge
or experience level. With the ANI’s three distinct learning tracks and 17 sessions, the
ANI offers unparalleled education and training to meet every individual’s needs.

Schedule of Events (tentative)
Tuesday, October 11
6:00pm - 8:00pm

Registration

Wednesday, October 12
7:30am - 4:30pm

Registration

1:00pm - 1:15pm

Annual Business Meeting
1:15pm - 2:30pm

Awards Ceremony
2:30pm - 4:00pm

Opening Keynote Session
“The Seven Powers of Success”

Keynote Speaker: Charles Marshall
Tired of waiting for your ship to come
in? Maybe it’s time to grab a hammer
and build a boat! In this hilarious
and fun-packed presentation, Charles
shows how the implementation of The
Seven Powers of Success™ can create
success in the life of any individual
or organization. Through the use of
humor and real-life examples, Charles
relates inspirational stories of everyday
underdogs who have used The Seven
Powers of Success™ to overcome
obstacles and achieve success.
4:30pm - 5:30pm

First Timer and
New Member Reception

All new members and first-time ANI
attendees are invited to join the
AAHAM Board of Directors at a special
networking reception in your honor.
5:30pm - 7:00pm

Welcome Reception in
the Exhibit Hall

Join your friends, colleagues, and
ANI exhibitors at the opening event of
the ANI. Enjoy delicious appetizers as
you tour our exhibit booths and learn
about our industry’s latest products
and services.
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Thursday, October 13
8:00am - 4:30pm

Registration

9:00am - 10:00am

CRCE, CRCP, CRIP Certification
Breakfast and Certification Awards
Presentation

All AAHAM CRCE, CRCP, and CRIP
certified members are invited to join
us as we recognize our new executive
and professional certified members and
bestow special achievement awards.
10:00am - 11:00am

Morning Break in the Exhibit Hall
Start your day off right with a light
snack while you network with our
exhibitors.
11:00am - 12:00pm
CONCURRENT SESSIONS
LEADERSHIP ENGAGEMENT TRACK

“Change Like a Champ”

Brian Garver, Senior Vice President,
Business Development, KeyBridge
Medical Revenue Care
This session fosters cultural
safety and well-being indicators
that encompass inclusion and
discourage judgment. The virtual
workbook and activity, proven to
enhance well-being, intertwined
with discussion and reflection,
provides attendees an in-themoment opportunity to address
their well-being and personalize
the material to implement on their
teams.
REVENUE CYCLE TRACK

“Addressing the Great
Resignation: Is Automation the
Answer?”

Lynne Hildreth, Vice President of
Automation, Cloudmed
In times like this, leaders are
looking to automation to help
address the staffing gaps in their
revenue cycle, but is it effective?

This presentation will review the
promised and actual benefits
of implementing automation
technologies, including robotic
process automation (RPA), artificial
intelligence (AI), and machine
learning (ML). Using a combination
of case studies, real-life examples,
and data from a December 2021
survey led by the speaker, attendees
will come away with a better
understanding of automation
opportunities and how to approach
automation initiatives at their
organizations.
OPERATIONAL TRACK

“Leveraging Claims Data to
Drive Continuous Performance
Improvement through Revenue
Integrity”

Caroline Znaniec, MBA, MS-HCA,
Healthcare Revenue Cycle Practice
Leader, Protiviti
Joe O’Malley, Senior Manager,
Protiviti
This session will teach attendees
how to leverage 835/837 claims
data to direct revenue integrity
resources to achieve timely
and effective results. Areas of
considerations will include key
performance indicators across the
revenue cycle from Patient Access
through to Collections. Caroline
and Joe will provide insight into
the interdependencies of the
revenue cycle stakeholders behind
KPI performance, understanding
of how KPIs interrelate and offer
direction towards correction. Case
studies will be utilized to illustrate
example findings and strategies for
performance improvement.
12:15pm - 1:45pm

Buffet Luncheon in the Exhibit Hall

Enjoy a delicious buffet luncheon while
you network and visit our exhibitors.
1:45pm - 2:45pm
CONCURRENT SESSIONS
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Schedule of Events continued
LEADERSHIP ENGAGEMENT TRACK

OPERATIONAL TRACK

“Improving Staff Engagement with
Authentic Communication”

“Conducting a Medical Record
Review; A Nurse’s Perspective”

Steve Anderson, Ph.D., MBA,
President, Integrated Leadership
Systems
Communication is vital to success
and may be one of the most
nuanced stumbling blocks we
encounter. Under stress and
pressure, we tend to fall back on
aggressive or passive-aggressive
communication, which derails
collaboration. What if you knew how
to manage your own communication
under pressure? What if you
knew precisely how to engage an
aggressive or passive-aggressive
employee? In this interactive and
engaging session, you will learn
how to improve your ability to
communicate and listen effectively.
Active listening skills, assertive
communication, rapport-building,
and creating partnerships are
crucial to developing a growthminded and effective team.
REVENUE CYCLE TRACK

“Best Practices in Managing the
Uninsured and Underinsured
Patient Population”

Godlee Davis, President, DECO
Ivelisse Pelaez, MBA, Director
Vendor Relations, Inova Health
System
Providing a holistic experience
for patients means going beyond
traditional methods to ensure
financial coverage. A greater level
of patient financial support has
become more critical in an everchanging environment. Conventional
means of advocacy and care have
pivoted in many health systems
to meet the new normal. Inova
Health System’s financial advocacy
program provides a level of care and
compassion that meets patients’
needs, no matter where they are
in their journey. This session will
discuss how Inova Health System
has raised the bar to provide a new
level of patient advocacy to meet the
challenges of the modern-day patient
experience. The health system has
implemented new methods of patient
advocacy into practice, including
the use of alternative programs
and community outreach support.
Their partnership with DECO, a
trusted provider of patient eligibility
services, ensures Inova can offer
a better experience for the patient
throughout the complex financial
care journey compassionately and
seamlessly.

Daria Malan, RN, MBA, LNHA,
RAC-CT, CPC, Director, Kohler
HealthCare Consulting, Inc.
This session will present practical
information about medical
record reviews, including what is
experienced by the reviewer. What
does an efficient medical record
look like? And how does a medical
record review get derailed? A nurse
may see the record with a different
eye than a CPC or HIM employee.
And why is the slogan “if it’s not
documented, it wasn’t done” a myth?
3:00pm - 4:00pm
CONCURRENT SESSIONS
LEADERSHIP ENGAGEMENT TRACK

“Patient Engagement in a PostCOVID-19 World”

Eric Wixom, Co-founder and CEO,
WixCorp
Healthcare has changed more since
the spring of 2020 than it had in
the previous decade. Everything
from how patients access care,
receive care and pay for care has
been impacted. Some of the changes
are temporary and will go away as
the pandemic subsides. However,
other changes are here to stay. But
with every challenge comes great
opportunity! This session will focus
on how the pandemic fundamentally
changed the way we engage with our
patients. We’ll discuss what worked,
what didn’t, and what’s coming
next.
REVENUE CYCLE TRACK

“Outsmarting the Moving Denial
Target”

Christine Fontaine, Growth
Enablement Solution Strategist,
Waystar
Effective denial management feels
like a constant moving target that
has kept healthcare leaders up at
night for years, but what if you
could outsmart it? Learn how
to work smarter, not harder, by
prioritizing denials with the highest
chance of getting paid, rapidly
automating and appealing denials,
and drawing insights to prevent
avoidable write-offs and rework.
In this presentation, learn how to
aggregate payer and denial data to
estimate the likelihood of payment
and understand how to support a
remote environment with paperless
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appeals and other automation
capabilities. Purpose-built
automation and analytic insights
that can help mitigate future denials
will also be discussed.
OPERATIONAL TRACK

“Mastering Negotiation- How to
Negotiate with Managed Care
Payers, and Anyone!”

Steve Shain, COO, LTC Contracting,
LLC
When we think about negotiation, it
often brings to mind people in suits
slamming their fists down on large
oak tables demanding concessions.
The truth is, we are constantly
negotiating. A meeting with your
boss; a phone call with someone
selling you a service or productsometimes, we even negotiate
with our family. In this session,
learn about actual Managed Care
negotiations and how to apply them
to your next tough meeting!
5:00pm - 7:00pm

Networking Reception
“Take Me Out to the Ballgame”

Enjoy networking Baltimore style! Join
your AAHAM friends on Thursday,
October 13th and enjoy Maryland
hospitality in a fun, relaxed networking
atmosphere. Join in the excitement, get
creative and wear your favorite baseball
team gear for fun and prizes!

Friday, October 14
8:00am - 12:00pm

Registration

8:00am - 9:00am

Morning Break in the Exhibit Hall
Start your day off right with a light
snack while you network with our
exhibitors.
9:15am - 10:15am
CONCURRENT SESSIONS
LEADERSHIP ENGAGEMENT TRACK

“How are Metrics Affected by
Process?”

Rob Borchert, CRCE, FHFMA,
Principal, Federal Advisory Partners
A metric is dependent on data; data
is dependent on the collection of
the same information; a process
is a series of actions leading to an
end result. This presentation will
use these definitions associated
9

Schedule of Events continued
with some of the standard/common
metrics to give concrete examples of
how the process affects the outcome
measurement. Also covered will be
the major Revenue Cycle arenas of
Patient Access, Health Information
Management, and Patient
Financial Services. We will discuss
workarounds and how to identify
them within the metric and identify
areas of process compliance actions
to ensure the proper data elements
are reflected in the metric.
REVENUE CYCLE TRACK

“Discovering the Power of
Revenue Cycle Key Performance
Indicators”

Shelly Cassidy, Vice President,
Revenue Cycle Services
Revitalize your revenue cycle
and move it to the next level by
taking relatable and foundational
knowledge and translating them into
action. This session will provide you
with messaging guides, performance
reports, and key performance
indicator tracking tools to get your
team and organization motivated
and excited to kick-start your
revenue cycle into overdrive.
OPERATIONAL TRACK

“Non-Traditional Revenue Capture
– How a Prestigious Healthcare
Organization Captured New
Revenue While Enhancing Patient
Experience”
Angela Horn, Esquire, Vice
President and Corporate Counsel,
DCM Services
Jason Nelms, Assistant Vice
President of Patient Financial
Services, Atrium Health
The aging of America and
soaring end-of-life care costs
are transforming the millions of
revenues from estates and trusts
from a “nice-to-have” into an
essential for your organization’s
fiscal health. During the session,
you will see case study examples
from your peers that will detail
how providers were able to capture
millions in new revenue and create
gains as high as 450% over existing
processes, all in ways that actually
enhance patient and survivor
experience.
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10:30am - 11:30am
CONCURRENT SESSIONS
LEADERSHIP ENGAGEMENT TRACK

“Be A Giant Killer: Fearless and
Courageous Leadership in the
Pandemic”

Ed Norwood, Chief Executive Officer,
ERN Enterprises
How do we identify the traits and
characteristics of a true leader?
How do we battle our giants in order
to fulfill our wildest dreams? In this
session, Ed aims to inspire people to
rewrite their family and leadership
stories and become powerful
giant killers in their industry and
generation. Don’t let another day
pass you by; become the leader you
were meant to be.
REVENUE CYCLE TRACK

“Engaging All of Your Revenue
Cycle Departments in Denial
Prevention”

Nicole Querio, CRCE, Director,
Customer Service, efficientC
Denial management has traditionally
been considered the responsibility
of the hospital billing office. When
a claim denies, it’s always been
incumbent on the billing office to
do what is necessary to move the
claim to a paid status. There are
limits to what the billing office can
do to prevent a claim from being
denied. To truly be successful,
every department involved in the
revenue cycle needs to understand
its role in denial prevention. In
this presentation, learn about the
importance of preventing denials and
why it’s not just the billing office that
plays a part in preventing denials.

a more loyal patient base, higher
Medicaid and DSH reimbursement,
and more accurate patient liability
estimates. In this session, learn
how to reduce the financial burden
of care on indigent patients, how
leveraging your Financial Assistance
Program to engage indigent patients
can improve Medicaid and DSH
reimbursement, and how Financial
Assistance plays into consumerism
and price transparency.
11:30pm - 1:00pm

Buffet Luncheon in the Exhibit Hall

Enjoy a delicious buffet luncheon while
you network and visit our exhibitors.
1:00pm - 3:00pm

Panel Discussion
“Surprise Billing, From the
Operational Side Perspective”

This panel will bring together 3 subject
matter experts from the Revenue
Cycle to discuss their “best practice”
approach to operationalizing the “No
Surprises Act.”
Panelists:
Dayle Harlow, Chief Revenue Officer,
Executive Director Foundation, Fillmore
County Hospital
Kelly J. Henneman, Vice President,
Revenue Integrity, University of
Maryland Medical System
Mary Beth McMenamin, MBA, CRCS,
CRCE, Director of Pre-Services, Lehigh
Valley Health Network
Moderator: Richard Lash, CRCS,
Principal, Lash Consulting Group

OPERATIONAL TRACK

“Revenue Opportunities in Your
Uncollectible Bad Debt”

Nick McLaughlin, FHFMA,
Founder and CEO, Hospital Finance
Assistance
In this presentation, Nick
McLaughlin explores the revenue
opportunities that exist in patient
balances that hospitals spend a lot
of money collecting but rarely do. By
reducing the financial burden of care
on a hospital’s Financial Assistanceeligible population, they can enjoy
many benefits besides alleviating
that burden on their low-income
patients. These benefits include
better health outcomes for their
patients, higher patient volumes
and insurance reimbursement,
AAHAM ANI 2022 – PEOPLE, PURPOSE AND PASSION: THE PATHWAY TO SUCCESS

Important Information
Experience Baltimore

Baltimore is a vibrant community that honors the past while
keeping a keen eye on the future. Across the city, creative
leaders are putting their talents into exciting new eateries,
stunning event spaces, and world-class arts destinations.
Filled with unique neighborhoods and cultural sites, “Charm
City” offers something for everyone! Inner Harbor. Sites like
The Edgar Allan Poe House Museum, Fort McHenry National
Monument and Historic Shrine, National Aquarium, Oriole
Park, and Fells Point Historic District are located by nearby
the busy Inner Harbor area. Plan to come early and stay after the ANI to experience some of Baltimore’s unique flavor.
Important Information

Hilton Baltimore Inner Harbor Hotel

Attendees are responsible for making their room reservations directly with the Hilton Baltimore Inner Harbor Hotel.
Hotel rooms at our specially discounted prices are limited,
and early reservations are encouraged to ensure sleeping
rooms at the ANI rates: $239 (single/double occupancy).
Please click here for reservations or or call
800.445.8667. Be sure to mention you are with AAHAM and
make your reservations before September 16, 2022, to get
this special group rate. Your patronage of this official hotel
makes it possible for AAHAM to secure the space needed for
this event at a significantly reduced price.

Housing Pirates:

You may be contacted by “housing pirates” with offers for
discounted hotel rooms. They try to convince you the offer is
made on behalf of AAHAM, even using the AAHAM logo. This
is not true. These pirates may tell you the hotel is sold out
or rooms are limited. Other deceptive tactics include distributing emails or promotional materials that appear to be
issued by AAHAM.
If you are contacted by someone asking if you need a
room at the AAHAM ANI, even if they say they represent
AAHAM, please get as much information as you can, then
contact AAHAM’s Event Department at events@aaham.org.
Please do not provide anyone with your personal information, especially your credit card number, unless you have
initiated the communication.

Attire:

Attire for the ANI is business casual and casual for the
Thursday networking reception.

AAHAM ANI 2022 – PEOPLE, PURPOSE AND PASSION: THE PATHWAY TO SUCCESS

Networking Events
Welcome Reception and
Opening of the Exhibit Hall

Start the ANI off right at the welcome reception and
celebrate the grand opening of the AAHAM exhibit hall
Wednesday, October 12th. Enjoy entertainment, cocktails, and appetizers while you mingle with friends,
make new acquaintances, and network with colleagues
while you tour exhibit booths offering the latest products and services.

Networking Reception,
“Take Me Out to the Ballgame”

Enjoy networking Baltimore style! Join your AAHAM
friends on Thursday, October 13th and enjoy Maryland
hospitality in a fun, relaxed networking atmosphere.
Join in the excitement, get creative and wear your favorite baseball team gear for fun and prizes!
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REGISTER ONLINE AT WWW.AAHAM.ORG

2022 ANI Registration Form
October 12-14, 2022

Please print clearly or type the information. A separate registration
form must be submitted for each attendee but not for the
accompanying guest listed on the registration form.
I am a national member of AAHAM: o

Mbr. #______________________

First Name:_________________________________ Last Name: _________________________________
Name on Badge (if different):_______________________________________________________________
Title:__________________________________________________________________________________
Company/Facility:________________________________________________________________________
Address:_______________________________________________________________________________
City:_________________________________________ State:_________________ Zip:_______________

REGISTRATION FEES
Full registration receives one complimentary ticket to all events
Full Registration
AAHAM
Non-Member
Early Bird by August 12

$ 590

$ 590

$ ________

By Sept 30

$ 740

$ 890

$ ________

Sept 30 - Onsite

$ 890

$ 1,040

$ ________

One Day Registration

$ 300

$ 450

$ ________

Please check:

o Wednesday o Thursday o Friday

Day Phone:___________________________________ Mobile: __________________________________

Buy 2 full registrations and get unlimited full registrations from the same

Email:_________________________________________________________________________________

Provider/Facility for a flat rate of $200 each

Emergency Contact:_____________________________ Phone:__________________________________

Total Registration Due			
Join today and take the membership rate!

CONCURRENT SESSIONS

Pre-registration for all concurrent sessions is required as seating is limited. Please rank
your selections in order of preference 1 = ﬁrst choice, 2 = second choice.

#________ x $200 = $ ________
$ ________

GUEST TICKETS REQUESTED
___ Wednesday Welcome Reception @ $75 each

$ ________

___ Change Like a Champ

___ Thursday Break @ $25 each			

$ ________

___ Addressing the Great Resignation: Is Automation the Answer?

___ Thursday Luncheon @ $85 each		

$ ________

___ Leveraging Claims Data to Drive Continuous Performance Improvement through
Revenue Integrity

___ Thursday “Take Me Out to the Ball Game” @ $125

$ ________

___ Friday Break @ $25 each			

$ ________

___ Friday Luncheon @ $85 each			

$ ________

Thursday, October 13 11:00am - 12:00pm

Thursday, October 13 1:45pm - 2:45pm
___ Improving Staff Engagement with Authentic Communication
___ Best Practices in Managing the Uninsured and Underinsured Patient Population
___ Conducting a Medical Record Review; A Nurse’s Perspective

Thursday, October 13 3:00pm - 4:00pm

I will receive a complimentary registration if I am (check one):

o Executive Committee Member o Committee Chairperson
o Past National President o Speaker

___ Patient Engagement in a Post-COVID-19 World

PAYMENT

___ Outsmarting the Moving Denial Target

o Check – payable to AAHAM
o VISA o MasterCard o American Express

___ Mastering Negotiation- How to Negotiate with Managed Care Payers, and Anyone!

Friday, October 14 9:15am - 10:15am
___ How are Metrics Affected by Process?
___ Discovering the Power of Revenue Cycle Key Performance Indicators
___ Non-Traditional Revenue Capture – How a Prestigious Healthcare Organization
Captured New Revenue While Enhancing Patient Experience

Friday, October 14 10:30am - 11:30am
___ Be A Giant Killer: Fearless and Courageous Leadership in the Pandemic
___ Engaging All of Your Revenue Cycle Departments in Denial Prevention
___ Revenue Opportunities in Your Uncollectible Bad Debt

Friday, October 14 1:00pm - 3:00pm
___ Panel Discussion: Surprise Billing, From the Operational Side Perspective
Please check:

o First Time Attendee o CRCE o CRCP o CRCS o CRIP o CCT

How did you hear about the ANI?

o Email o LinkedIn o Journal o Social Media

o Other ___________________________________
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Credit Card #:______________________________________________________
Exp. Date: ______/______ Veriﬁcation Code: ______ Billing Zip Code:_________
Name on Card: _____________________________________________________
Signature: _________________________________________________________

ONLINE REGISTRATION IS ENCOURAGED: WWW.AAHAM.ORG
Online registration: https://www.aaham.org/AnnualNationalInstitute.aspx

MAIL FORM TO:

AAHAM
11240 Waples Mill Road, Suite 200, Fairfax, VA 22030
703.281.4043 x 4
Online: www.aaham.org
Make Checks Payable to: AAHAM

No cancellations will be accepted after September 16, 2022. Cancellations before this
date will be subject to a $100.00 administrative fee. All cancellations must be in writing.
Refunds will not be given for no-shows at the conference. If you are unable to attend
and have already registered, you may substitute someone in your place for a fee of
$100.00. Please submit changes in writing with payment. We apologize, but registrations cannot be processed without payment. The early registration rate is determined
by the date of receipt of payment. We encourage you to register online at
https://www.aaham.org/AnnualNationalInstitute.aspx
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AAHAM National
Office Staff
Executive Director
Sharon R. Galler, CMP
703.281.4043 x 5
sharon@aaham.org
Operations Director
Moayad Zahralddin
703.281.4043 x 4
moayad@aaham.org
Certification Director
Matthew Hundley
703.281.4043 x 3
matthew@aaham.org
Certification Manager and
Conference Registrar
Kristen Reamy
703.281.4043 x 7
kristen@aaham.org

Important Information about
“People, Purpose and Passion: The Pathway to Success”
• Please print clearly or type the information. A separate registration

form must be submitted for each attendee but not for the
accompanying guest listed on the registration form.
• A name badge is required to enter all planned educational and social
functions and the exhibit hall. Name badges and tickets, including
those purchased for guests, will be included with your registration
materials upon arrival.
• Membership will be verified for all individuals who pay the member
registration fee. Please be sure that you are a current member to not
delay the processing of your registration.
• Remember we offer two easy and convenient ways to register:
1. Online: https://www.aaham.org/AnnualNationalInstitute.aspx
2. Mail: AAHAM Registration Department
		AAHAM National Office
		11240 Waples Mill Road, Suite 200
		Fairfax, VA 22030
		703.281.4043 phone
		703.359.7562 fax
www.aaham.org

Art Director
Christopher Izzo
chris@cridesignstudio.com

Education Committee
Erin Miskelly, CRCE, CCT
2nd Vice President
Jenni McConville, CRCP
Chair, Nebraska Aksarben
Chapter
Janet Broz
Carolina Chapter
Marco Coello
New Jersey Chapter
Kayla D’Agostino, CRCE
Maryland Chapter
Richard Lash, CRCS
Western Region Chapter

AAHAM’s Mission
To provide education, certification, networking, and advocacy for
healthcare revenue cycle professionals.

ABOUT AAHAM

The American Association of Healthcare Administrative Management
(AAHAM) is a national professional association of twenty-nine chapters
and over 3000 healthcare revenue cycle professionals from hospitals, clinics, billing offices, allied vendors, physicians and multi-physician groups.
AAHAM members direct the activities of the thousands of people who are
employed in the healthcare industry.
AAHAM is the preeminent professional organization for revenue cycle
professionals and is known for its prestigious certification and educational
programs; the professional development of its members is one of the association’s primary goals. AAHAM is also recognized for its quarterly journal,
The Journal of Healthcare Administrative Management and its Annual
National Institute. AAHAM actively represents the interests of its members through a comprehensive program of
legislative and regulatory monitoring and participation in
industry groups.
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