
 

 
 
FOR IMMEDIATE RELEASE    17 June 2010 
The American Association of Healthcare Administrative Management 
(AAHAM) Publishes CPAM/CCAM Exam Study Manual 
Fairfax, VA – The American Association of Healthcare Administrative Management (AAHAM) 
www.aaham.org , a professional association, announces the publication and release of their new 
study manual for the Certified Patient Account Manager (CPAM) and Certified Clinic Account 
Manager (CCAM) exams.     

This is a customized, companion manual which will be used for preparing for the AAHAM 
professional exam program developed in 1975.  Each chapter has a “knowledge check” question 
and answer section as well as special icons highlighting specific study areas for CPAM and 
CCAM.  The study guide is the only endorsed manual written by the association for AAHAM’s 
own certification programs. “AAHAM certifications have become the standard in healthcare 
administrative management and defined new levels of professionalism in patient financial 
services” said AAHAM Executive Director, Sharon Galler.                
 

“Our highest priority is to offer affordable, quality training tools for those wishing to sit for our 
exams” said Laurie A. Shoaf, CPAM, President of AAHAM. “We are excited about our new 
manual, which assists individuals in preparing and studying for the exams” said Shoaf.    
 
For more information regarding AAHAM and its programs, please visit www.aaham.org or 
contact AAHAM, 703-281-4043.   

 

ABOUT AAHAM 

The American Association of Healthcare Administrative Management (AAHAM) is a national 
professional association of thirty-seven chapters and over 2700 healthcare patient financial 
services professionals from hospitals, clinics, billing offices, allied vendors, physicians and multi 
physician groups.   AAHAM members direct the activities of the thousands of people who are 
employed in the healthcare industry.   
 
AAHAM is the preeminent professional organization for revenue cycle professionals and is 
known for is prestigious certification and educational programs; professional development of its 
members is one of the primary goals of the association. AAHAM is also recognized for its 
quarterly journal, The Journal of Healthcare Administrative Management and its Annual National 
Institute, held each fall.  AAHAM actively represents the interests of its members through a 
comprehensive program of legislative and regulatory monitoring and participation in industry 
groups such as WEDI, ASC X12, NUBC and NUCC. 
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