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AAHAM WEBINAR
WEDNESDAY, MARCH 7, 2012
1:30pm -3:00 PM EDT

“HOW TO IMPROVE MOTOR VEHICLE
ACCIDENT & WORKERS COMPENSATION
REIMBURSEMENT?”

EVERYONE Earns 3 AAHAM CEUs for attending

Join AAHAM, Bruce Nelson and Claudine Nesheiwat from Claim
Assist, as we present this informative and timely webinar, “How to
Improve Motor Vehicle Accident & Workers Compensation
Reimbursement”

Space is limited, register today!

This intermediate level session will focus on proven tactics to collect on Motor Vehicle
and Workers Compensation. An emphasis will be front end actions to take as well as the
impact of applicable state and/or federal laws.

Attendees will learn about:

——> How to improve reimbursement with time tested forms (examples given) and follow up
techniques.

C—> The impact of state and federal laws. (NOTE: state regulations will be provided upon
request after the session)

——> Tips to improve Medicare related reimbursement on motor vehicle accident (MVA)
claims

——, Training techniques and reporting for Motor Vehicle and Workers Compensation claims
Level of webinar: INTERMEDIATE
Target audience: PFS Managers and CFO’s. Everyone involved in the Revenue Cycle

(registration, billing, collections and management)
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About our speakers:

Bruce Nelson has a twenty-five plus year career in Revenue Cycle management. Bruce started his
healthcare career at one of the nation’s largest Blue Cross plans, and then was Director of PFS at
two nationally recognized healthcare systems. He was Executive Vice President at Zimmerman
and Associates for eleven years leading over 100 revenue cycle engagements. Prior to joining
CCS, Bruce was Vice President at SearchAmerica.

Claudine Nesheiwat has worked in various capacities of healthcare administration for the past ten
years. Claudine began her career in technical and legal compliance in the insurance industry,
expanding her knowledge with medical bill review in a property & casualty environment. She
was appointed Director of Business Initiatives at Claim Assist, a division of The CCS
Companies. She has taught medical administration at Clark University, and today manages
Quality Assurance, Training, and Business Process Management at Claim Assist.

This $139, 90-minute telephone conference call includes a presentation, Q&A period, and
handout provided via email. Payment must be received on or before February 22, 2012. You
will receive your confirmation and handouts via email by February 29, 2012. The fee is for one
line, if multiple lines are to be used, a separate fee for each line must be paid. The audio
conference format permits an unlimited amount of people to listen in from one phone. Everyone
that attends earns 3 CEUS for attending, so feel free to gather up your whole team!
Correspondence and handouts will only be sent to the registrant. The member name and
number must match the email address. You will receive a CEU sign up form for your entire
group of listeners with your confirmation. To ensure the quality of interaction, the number of
registrations for each audio seminar is limited. Reserve your space by registering ASAP.

To register...

Email, fax or mail the registration form along with your payment to:
AAHAM Audio Conference

11240 Waples Mill Road

Suite 200

Fairfax VA 22030

Fax: 703/359-7562

Email: moayad@aaham.org

We apologize but we do not invoice nor accept purchase orders. Payment in full must be
received on or before February 22, 2012. We are unable to accept registrations after that date.
Correspondence and handouts will only be sent to the registrant. The member name and
number must match the email address.

After registering...Approximately one week prior to the call, you will be emailed a
confirmation, phone number and passcode to use for the call, a CEU form as well as a set of
handouts. On the program date...It’s easy! Just call in at the scheduled time and enter your
passcode. Long-distance rates are covered in your registration fee.

AAHAM...Providing Excellence in the Business of Healthcare
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AAHAM AUDIO CONFERENCE REGISTRATION FORM
(Please return this page only)
Yes, please register me for the March 7, 2012 webinar,

“How to Improve Motor Vehicle Accident & Workers
Compensation Reimbursement.”

PLEASE NOTE, SPACE IS LIMITED, REGISTER ASAP!

(Phone numbers and email addresses are required)
NAME:

COMPANY:

ADDRESS:

CITY/STATE/ZIP:

PHONE NUMBER:

EMAIL ADDRESS:

(Please print clearly, if we can’t read it, we can’t email you)

Registration fee: AAHAM NATIONAL MEMBERS: $139 Non-members $229
O I am a member of AAHAM, my membership number is

1 Enclosed is my check. Please make payable to AAHAM.
[ Please charge my credit card: AmEx MasterCard VISA
Card Number:

Name on Card: Expiration date:

Signature:

Email, fax or mail the registration form along with your payment to:

AAHAM Audio Conference
11240 Waples Mill Road
Suite 200

Fairfax VA 22030

Fax: 703/359-7562

Email: moayad@aaham.org Questions? Please call 703/281-4043 x 202
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